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EDITORIAL 


GOVERNMENT AID 
NOT NEEDED BY 
SMALL COMPANIES 


AURY MAVERICK, chairman of the War 
Production Board’s Smaller Plants Cor- 
poration, in a recent article entitled “The 

Little People,” advocated that postwar financial aid 
be given to small companies through government 


insurance, stating: 


“But we do believe it is unfair that the small 
concern should be handicapped in the financial 
field. The tremendous resources of giant concerns 
make it possible for them to secure financial aid 


for expansion and operation at much lower rates. 


“To overcome this, there should be a system of 
government insurance similar to that used by the 
Federal Housing Authority, but adapted to the 
needs of small business. Then, within adequate 
and prudent safeguards, the 15,000 private banks 
—most of which are little businesses themselves— 


could profitably give aid to small business. 


“We must be bold in the years to come. By 
setting up this insurance, we can make present-day 
banking as bold as pioneer banking used to be. . . .” 


In connection with small telephone companies, 
many of which need financial assistance to pay 
increasing operating costs and taxes and to cover 
rehabilitation of their worn-out plants after the 
war until they can secure badly needed rate in- 
creases, we do not subscribe to Mr. Maverick’s plan 
of financing. We are absolutely opposed to the 
entrance of the government, local, state or federal, 
other than for regulation, into the telephone in- 


dustry—through an insurance system or otherwise. 


We believe the telephone industry itself can 
finance, or can find private. means for financing, 
small telephone companies. On the subject of local 
banking institutions, we are in accord with the 
following statement in a recent editorial in the 
Dallas (Tex.) Morning News commenting on Mr. 


Maverick’s government-aid proposal: 


“The banking business of America could give 
little business adequate financing in the postwar 
period if there were a conscious effort on the part 
of the banking community to do so. The difficulty 
in the past has been that big banking has financed 
big business while little banking has financed agri- 
culture and distribution. The small industrial enter- 
prise, which is now the heart of the little business 
problem, was largely neglected. The postwar bank- 
ing fraternity, that will be better integrated and 
have mere community consciousness of its privi- 
leges and responsibilities, should be able to meet 
the demand of sound, small enterprises for finan- 


cial assistance... . 


“No problem presents more stubborn difficulties 
than this of re-establishing activity and prosperity 
of little business after the war. It should be given 
prompt and thorough consideration by all forces 


in our national life.” 





STARTING NEXT MONTH. 


information will be announced soon. 





In an early October issue TELEPHONY will begin the publication of a series 
of several articles on MANAGEMENT GUIDANCE for small telephone companies. 


gressive Independent operating executive who has had long experience in managing small exchanges. Full 


The author is a pro- 
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AUTOMATIC TOLL TICKETING 


By F. E. NORRIS 


Vice President 


Associated Telephone Co., Ltd., Santa Monica, Calif. 


N AUTOMATIC toll ticketing 
Aven recently was installed in 
the Santa Monica, Calif., ex- 
change of Associated Telephone Co., 
Ltd., for use in connection with the 
existing toll switching system serving 
the greater Los Angeles area. The 
equipment under discussion was pro- 
vided for the exclusive use of company 
officials to permit the determination of 
problems which might be encountered 
when similar equipment is made avail- 
able to the general public. 

In this non-technical explanation of 
the automatic toll ticketer, I believe it 
will add to the clarity of the discussion 
if I first describe how the Santa Monica 
exchange fits into the so-called Los 
Angeles metropolitan area of Southern 
California. 


Picture in your mind a square place 
on the map measuring 50 miles on each 
side, but with most of one corner torn 
out by the shoreline of the Pacific 
Ocean. In the center of the square is 
the Los Angeles exchange of the South- 
ern California Telephone Co., a Bell 
System company. This exchange area 
forms a lopsided circle having a radius 
varying between eight and 12 miles. 

Clustered all around this circular 
nucleus formed by the Los Angeles ex- 
change are 33 other telephone ex- 
change areas, 21 of which are Bell 
System exchanges and 12 Independent 
exchanges. 


The toll-calling rates between these 
34 exchanges are extremely high. For 
example, the Associated company’s west 
Los Angeles exchange, with 17,000 sta- 
tions, originates nearly 500,000 toll 
calls per month. The business-day traf- 
fic volume reaches about 18,000 mes- 
sages, an average of slightly more than 
one toll message a day for each station 
in service. About 95 per cent of the 


messages originated at west Los An- 
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New development in toll dialing installed at Santa Monica 


exchange is discussed by Mr. Norris in an address before 


the recent USITA Executives’ Conference in Chicago. 


geles are completed within the Los 
Angeles metropolitan area. 


To brief the description of the area 
under discussion, there are five tele- 
phone companies having 34 separate 
exchanges serving nearly 1,000,000 sta- 
tions. There is an extremely high toll- 
calling rate between the 34 exchanges 
which are within a compact area hav- 
ing a population of about 3,000,000 per- 
sons. 


The combination of these factors has 
developed many complex service prob- 
lems in the area. Several years ago 
the California Railroad Commission, in 
collaboration with the five companies 
serving. the area, concluded that the 
message unit basis of charge for inter- 
exchange calls and some means for 
handling these calls without the assist- 
ance of an operator, were the ultimate 
solutions to the problems. 


At this point it is interesting to note 
that the Southern Telephone Co. re- 
cently placed in service in its Culver 
City exchange, which is contiguous to 
our Santa Monica exchange, a ticket- 
ing system quite similar to the one de- 
scribed herein. 


The automatic toll ticketing system 
was designed and built to perform such 
functions as selecting an idle toll cir- 
cuit to the called exchange, securing 
the number of the called telephone, and 
timing the conversation. An essential 
function of every outward toll opera- 
tor is the preparation of a toll ticket, 
consequently, much of the equipment 
in the automatic system is designed 
to operate a printer unit quite similar 





to the ordinary typewriter. This printer 
unit automatically produces a. toll 
ticket containing all the information 
which would be shown if the call were 
to be handled by an operator. It auto- 
matically prints the date and time of 
day, the calling subscriber’s telephone 
number and class of service, the ex- 
change and number of the called tele- 
phone, the elapsed conversation time 
on the call, the rate, and the computed 
charge applying to the call. Bear in 
mind that the system not only prints 
such information on the ticket, it also 
supplies all the information required 
for the entries. 

The “mechanical brain” which con- 
trols the ticket printer is termed a 
register. The register electrically as- 
sembles and stores all the data con- 
cerning a given toll call, and upon con- 
pletion of the conversation releases to 
the printer the assembled data which 
must be entered on the ticket. The 
printer unit is able to print but one 
toll ticket at a time and therefore, each 
register in the bay stores all data con- 
cerning the particular toll ticket on 
which it is functioning until registers 
having priority on previous toll calls 
have completed their entries and have 
opened a path to a printer. The toll 
trunk is released immediately when the 
calling subscriber hangs up, even 
though there may be a small delay be- 
fore the register finds an idle printer. 
The printer produces the completed 
ticket in about seven seconds after its 
connection with the register. 

When a Santa Monica telephone user 
wishes to make a call to any other 
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exchange in the Los Angeles metro- 
politan area, he simply dials the desired 
telephone number just as though he 
were making a local exchange call. 
When the receiver of the Santa Monica 
telephone is lifted, the toll ticketing 
equipment, common to the entire office, 
is connected with the regular exchange 
equipment by means of relatively simple 
circuits. When the customer dials the 
first two—in some cases three—letters 
of the distant central office name as 
shown in the telephone directory, the 
register automatically operates to se- 
lect a toll line to the called office before 
the remainder of the digits in the 
telephone number are dialed by the 
customer. On the other hand, if the 
prefix letters dialed by a calling sub- 
scriber indicate that the called number 
is that of a local telephone, or a tele- 
phone which for other reasons is not 
reached by the automatic toll ticketing 
system, the register circuit operates to 
release completely the ticket equipment 
from the calling line. 


Whenever a call is handled by the 
automatic toll ticketing system, the 
calling telephone number must be iden- 
tified for billing purposes and the 
method of accomplishing this function 
is one of the most interesting of the 
equipment. Calling number identifica- 
tion is accomplished through the use of 
a “tracer” current, that is, an alter- 
nating current of low magnitude. The 
tracer current is superimposed on the 
sleeve or control wire of the calling line 
through relays and a vacuum tube cir- 
cuit installed for this purpose in the 
toll ticketing equipment. The identifier 
circuit seeks the “tracer” current by 
searching over every sleeve or control 
wire in the office. The ticketing equip- 
ment is not concerned with identifying 
the prefix of the office in which the 
call is originated. 


For example, if the calling sub- 
scriber’s number is Santa Monica 3286, 
it is concerned only with the identi- 
fication of these numerals. The identi- 
fier will first connect with the 1,000 
terminals in the 1,000-group, and not 
finding the “tracer” current, will pass 
on to the 2,000-group, and then on to 
the 3,000-group, where the “tracer” cur- 
rent is encountered. At this point, a 
“3” is set up in the register. The proc- 
ess is repeated for each 100 terminals 
in the 3,000-group and upon testing the 
200-group, the “tracer” current is en- 
countered and a “2” set up in the reg- 
ister. And so on until the complete 
number 3286 is set up in the register. 
This entire operation is accomplished 
with the speed characteristic of relay 
operation and does not delay the com- 
pletion of the call. 


The foregoing concerns the identi- 
fication of an individual line telephone 
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Automatic Toll 


from which a toll call is originated. 
The problem of identifying the specific 
calling telephone on a party line has 
required further ingenuity in design- 
ing the equipment. In the case of four 
subscribers on a terminal-per-station, 
harmonic-ringing line, three of the four 
parties are provided with a dial having 
an identifying impulse feature. The 
fourth station dial is the same as an 
individual line dial. The special dials 
deliver one, two or three impulses to 
ground during the “closed” circuit por- 
tion of the switch positioning impulses. 
These special impulses are delivered 
every time the dial is operated. They 
do not affect the operation of the regu- 
lar switching circuits but are immedi- 
ately recognized by the automatic 
ticketing equipment and thereby the 
specific telephone on a party line is 
identified. 


The identification of a station on a 
four-party line is accomplished in 
much the same manner as an indi- 
vidual line station is identified. The 
“tracer” current is connected to the 
four-sleeve terminals associated with 
the four station terminals connected to 
the line. The identifier equipment in 
the ticketing apparatus, having taken 
notice of the identifying impulse from 
the ground, operates to prevent search- 
ing in the three terminal groups serv- 
ing the three stations which, at the 
moment, are idle. The process of iden- 
tifying and registering the number of 
the calling telephone is, from this point 
on, the same as described for an indi- 
vidual line telephone. 


Since accuracy in identifying the call- 





Ticket Printer 


ing number is paramount, every pre- 
caution has been taken in designing 
the equipment to have no failures in 
this respect. For example, the “tracer” 
current cannot be placed on two ter- 
minals at the same time, thus “double 
connections” are not possible. 

While the calling station is being 
identified, the toll ticketing apparatus 
is engaged simultaneously in other 
functions. For example, it automati- 
cally selects a non-busy toll circuit to 
the called place, even to the extent of 
switching the call over an alternate 
route if all circuits of the preferred 
route are in use. The use of the alter- 
nate routing may require that the call 
be switched at one or more interme- 
diate points, and this the equipment 
will do automatically.. It is interest- 
ing to note that the digits sent under 
the control of the register to reach a 
particular exchange may be entirely 
different from those which otherwise 
identify that exchange. This feature 
provides many possibilities for the effi- 
cient use of toll circuits. 

When the register equipment has 
found a toll line to the called place, 
either preferred or alternate, impulses 
necessary for the completion of the 
call are sent over the toll line to the 
switching equipment in the distant cen- 
tral office. These impulses, first cre- 
ated by the dialing of the subscriber, 
are sent under the control of the reg- 
ister. 

Meanwhile, also, the apparatus is 
making use of the called number in 
other ways. If the Santa Monica sub- 


scriber has dialed Crestview 4343 in 
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Beverly Hills, machinery is placed in 
motion to fix the toll rate between 
Santa Monica and Beverly Hills the 
instant the office prefix letters “CR” 
are dialed. The toll rate to a particular 
long distance point will differ depend- 
ing upon the class of service to which 
the calling party is a subscriber and 
this difference in toll rates to the same 
exchange is taken into consideration by 
the equipment. The toll rate informa- 
tion is stored in the register for re- 
leasé to the printer upon completion 
of the call. 

The automatic toll ticketing system 
can be arranged to provide many spe- 
cial and unique features. For example, 
some customers (particularly hotels) 
desire to know the charge on a com- 
pleted toll call. This information can 
be furnished without having the cus- 
tomer call an operator. The calling 
customer merely dials a zero after 
dialing the number of the desired sta- 
tion. This results in a signal to a 
special service operator after the toll 
call has been completed. The special 
service operator has access to a toll 
ticket printer similar to those which 
are a part of the toll ticketing sys- 
tem. When the signal is received by 
the special service operator, the printer 
near her produces a record of the call 
with all the information, including the 
charge. The special service operator 
then dials the customer and gives the 
toll charge information. 


Another feature of interest is that 
the printer equipment may be remotely 
located from the office in which the call 
originates. This is made practicable 
because the bay of registers, in which 
all data is stored, requires only a 
single pair of wires to the printer unit 
with the result that the printer unit 
can be located in the accounting offices, 
rather than the switchroom, if desired. 
If the economic worth were proved, 
this feature could be expanded to pro- 
vide “punch-card-type” toll tickets 
which permit automatic sorting and 
automatic billing. Then, further, the 
equipment can be arranged to change 
from day to night rates at specified 
times if this is required by the tariffs. 

Even though an exchange within ‘he 
Los Angeles metropolitan area is pro- 
vided with automatic toll ticketing 
equipment, toll calls to points outside 
the area must be handled by operators. 
If a customer attempts to reach a sta- 
tion outside the area by direct dial- 
ing, the call automatically is routed to 
the toll operator. 


The inter-exchange problem in the 
densely settled Southern California area 
has been partially answered by a type 
or class of service known as “extended 
service” which was established during 
the period 1934 to 1938. An applicant 
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Tickets produced by automatic printer: Ticket ''A'' for call from extended service station to zone 
3; ticket ‘'B"' for call from local service station to zone 3. 


for service in our Santa Monica ex- 
change, for example, has two classes of 
service available to him. For $3.00 per 
month he can secure residence, one 
party handset service within the Santa 
Monica exchange boundary. For $3.75 
per month, 75 cents per month more, he 
receives the same local service and in 
addition, service to the nearby ex- 
changes. Calling privileges to all the 
bordering exchanges are included in his 
flat monthly rate for extended service. 
Furthermore, an extended service sub- 
scriber is given the advantage of mess- 
age unit service rates which are some- 
what lower than the toll rates for calls 
to particular telephones in the area be- 
yond his bordering exchanges. 


In other parts of the country an 
arrangement somewhat different than 
extended service has been employed to 
meet the service problems of the large 
population centers. By an arrange- 
ment known as “zone registration,” the 
customer is charged so many units for 
each message, the number of units de- 
pending upon the distance to the called 
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exchange and the time the conversa- 
tion extends beyond the initial talking 
period. Message registers similar to 
the familiar peg count meters are used 
for recording the number of units to 
be charged for each call. The message 
register operates once for each unit of 
charge and, therefore, may operate 
several times for a single message. 

Direct customer dialing between ex- 
changes is a feature of the zone regis- 
tration system. Extended service is 
purely a service arrangement concern- 
ing rates and may or may not provide 
direct dialing between exchanges by 
the customer. The range of direct dial- 
ing for extended service customers 
usually is limited to the contiguous ex- 
changes. Under the zone registration 
arrangements, customer dialing usually 
is limited to the distance for which a 
15-cent toll charge is made, that is, a 
somewhat greater distance than the 
extended service customer may dial. 

Zone registration is entirely satisfac- 
tory within its economic and practica! 
service limits. When extended too far, 
however, the possibility of adverse sub- 
scriber reaction to large toll billings 
which cannot be substantiated by de 
tailed records must be considered. It 
was with the thought of providing di- 
rect customer dialing over greater dis- 
tances than with arrange- 
ments heretofore used, free from cus- 
tomer criticism inherent in toll billing 
without a supporting toll ticket record, 
that Automatic Electric Co. designed 
and manufactured the automatic toll 
ticketing Santa 
Monica. 

The factors determining the advis- 
ability of providing automatic toll 
ticketing equipment are much the same 
as those concerned when considering 
conversion from manual to dial ex- 
change operation. Automatic ticketing 
equipment saves operators’ wages and 


is feasible 


system installed in 
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HO ever would have thought 
that our old friend J. A. 
(“Cap”) Krug would, some day, 


land on top of the heap at the War 
Production Board? Such are the for- 
tunes of war or politics, or, in this case, 
a combination of both. The advent of 
Lieut. Cmdr. Krug to head the WPB, 
even though it comes in the figurative 
eleventh hour of the importance of 
that great bureau, should be some re- 
assurance to all members of the public 
utility family. The reassurance would 
lie in the fact that we now have a 
man at the top of WPB who, as former 
director of the Office of War Utilities, 
knows the problems of the _ utilities 
from the ground up: Telephone, gas, 
electric, water, big companies and little 
companies. This is not to infer that 
the utilities did not get fair treatment 
during the regime of Nelson—far from 
it. 

But it was during this regime of 
Nelson that Krug, while heading the 
Office of War Utilities, saw to it, dur- 
ing the very critical hours of materials 
and manpower shortages, that the op- 
erating utilities of the nation received 
enough consideration in the matter of 
allocations to keep going. In the case 
of the telephone industry, of course, his 
efforts were stoutly augmented by the 
Vigorous leadership and assistance of 
the OWU Division of Communications 
headed by Leighton H. Peebles. Yes, the 
utilities were taken care of, very often 
in the face of some pretty blunt rival 
claims by the Army, Navy and others 
for every scrap of steel and copper and 
other critical materials in sight. 
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Appointment of Krug and "shake-up" in WPB discussed. 
. . . FCC Committee will confer with Western Union 
representatives on telegraph rate revision. . . . Judge J. E. 


Benton resigns from National Association of Railroad & 


Utilities Commissioners. . . . Senate and House pass respec- 


tive versions of legislation on disposal of surplus war goods. 


Things are easier now—much easier 
with respect to material shortages. It 
probably would happen that no matter 
who President Roosevelt named to suc- 
ceed Donald Nelson, as head of the 
WPB from here on out, the utilities 
would be well taken care of. But just 
in case things should take a turn for 
the worse—a development this corre- 
spondent certainly does not look for at 
all—and perhaps during the trying 
hours of easing off the WPB controls 
after the German phase of the war is 
finished, the telephone companies and 
other utilities will need plenty of sym- 
pathy and understanding and practical 
horse sense from those who are run- 
ning the WPB. 

In some respects, perhaps, the tran- 
sitional period of reconversion can be 
more difficult—can result in more eco- 
nomic dislocations than a period during 
which a well-established routine of re- 
strictive regulations are in force and 
generally understood. 

And so, whatever may be the inside 
truth about the flare-up between the 
armed forces and the civilian economy 
championed by Donald Nelson, we have 
this assurance: In the months ahead, 


when a chap like Leighton Peebles goes 
into the office of the chairman of the 
WPB and says he has to have more 
of this, or more of that, or less red 
tape, to keep the telephone business 
hitting on all 12, he will be talking to 
a man—namely, “Cap” Krug — who 
knows what the score is, and just how 
important these things can be to the 
hard-pressed operator out in the field. 

As far as the explosion between Don- 
ald Nelson and former Vice Chairman 
Charles Wilson is concerned, the real 
trouble, in the view of this correspond- 
ent, boils down to essentially a clash 
of personalities. Admittedly, that is 
not the way the newspapers have writ- 
ten up the story. To them it was a 
titanic struggle between forces within 
WPB which would start reconversion 
processes immediately, and representa- 
tives of the Army and Navy who would 
put off reconversion until the last shot 
is fired in the European war theater. 

When you stop to think of it, that 
difference alone does not amount to so 
much these days when prophets are 
commonly talking about the possibility 
of the European war being over by 
October. Since the Army and Navy 
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are in agreement that we should get 
started on reconversion the minute the 
European verdict is in the bag, it 
would seem that the margin of differ- 
ence, representing a spread of 30 to 
60 days, could hardly account for so 
many fireworks. 

Certainly, one thing that happened 
in this situation is the repetition of 
the old, old Washington story of dele- 
gating conflicting authority to too many 
people. Without reviewing a _half- 
dozen other instances of the same 
trouble in WPB and its several prede- 
cessor organizations, Wilson’s produc- 
tive genuis was drafted from General 
Electric when the airplane production 
was dragging. If the responsibility for 
that deficiency could have, at that time, 
been properly charged to Nelson, the 
forthright approach would seem to be 
to fire Nelson and give Wilson full 
authority and responsibility. But that 
is not the way they do things in Wash- 
ington. Nelson was kept on as chair- 
man and Wilson was hired as vice 
chairman, under circumstances which 
seemed to give him powers which su- 
perseded those of his own titular boss. 
When Wilson tried to resign several 
months ago, in desperation over this 
confusion, it was the President and 
not Nelson who refused to accept the 
resignation. 

The collision has been too well re- 
ported in the newspapers to warrant 
further comment here. At first it 
seemed that Nelson was out and Wilson 
was to be top man. A day later it 
was clear that Wilson was out on his 
own resignation and perhaps Nelson 
was simply going to have a brief vaca- 
tion from his duties, At this writing 
it appears that both are out, and “Cap” 
Krug was brought back from Nor- 
mandy, where he was supervising the 
rehabilitation of utility service on the 
invaded continent, to take over WPB 
and run it. Perhaps by the time these 
lines appear in print a further de- 
cision will have been made. 

The patient and able Donald Nel- 
son has survived so many similar blow- 
ups in the past that the smart ob- 
server would hesitate a long time 
before writing him off. Granted that 
a trip to China, these days, is begin- 
ning to resemble a genteel New Deal 
version of a trip to Siberia in the days 
of the Czar, don’t be surprised if 
Nelson bounces right back into Wash- 
ington one of these days, bigger and 
brighter than ever. It may not be as 
head of the WPB. It may even be a 
bigger job. For one thing, there is a 
pretty likely vacancy in the Office of 
Economic Stabilization as the result of 
the political dissatisfaction of ex- 
Justice James F. Byrnes, last reported 
to be still suffering from the double- 
cross he got in Chicago last July. 
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(Courtesy, INDIANA TELEPHONE NEWS) 


“There! That'll teach you not to talk longer 


than five minutes!"' 





The Federal Communications Com- 
mission on August 15 designated a com- 
mittee of commission and staff mem- 
bers to confer with representatives of 
the Western Union Telegraph Co., con- 
cerning a revision of domestic tele- 
graph rate structure. The committee 
consists of Commissioner Case as chair- 
man, Commissioners Wakefield and 
Durr, Chief Accountant Norfleet, As- 
sistant General Counsel Cottone, and 
Assistant Chief Engineer Toeppen. 
This does not mean that the FCC might 
slash or otherwise reduce telegraph 
rates to an extent that might cause 
any variation in the long distance tele- 
graph traffic as between the telephone 
and telegraph industries. 

As a matter of fact, the FCC well 
knows that the telegraph industry, 
just now, is perhaps less able to carry 
any sudden or extra load of traffic than 


the air mail or telephone services, 
both of which lie on the respective 
higher and lower price competitive 


margins of the long distance communi- 
cations business. 

What this committee is chiefly con- 
cerned about is the correction of a 
number of “anomalies and questionable 
discriminations.” These were reviewed 
in the FCC réport on the telegraph 
industry of September 27, 1943, in 
which it approved the merger. At that 
time, the FCC pointed out that when 
and if Western Union were merged 
with Postal Telegraph, certain dis- 
criminatory practices which have been 
built up over previous years as the 
result of competition between these two 
rivals could and should be eliminated. 
Chances are the unified Western Union 
Co. will, if anything, benefit over the 
long range from forthcoming action by 
the FCC to lubricate these little fric- 


tion points. 
* + * 


For a quarter of a century the Na- 





tional Association of Railroad & Util. 
ities Commissioners has been repre. 
sented in its Washington headquarters 
by its general solicitor, wise and skil]- 
ful Judge John E. Benton. Last week 
it was announced that Judge Benton 
had submitted his resignation to the 
president of the NARUC, Wade 0, 
Martin of the Louisiana Public Service 
Commission. It goes without saying 
that the state commissioners’ associa- 
tion is going to lose the services of 
a valuable executive officer from their 
Washington headquarters when Judge 
Benton retires. 

The way in which Judge Benton gub- 
mitted his resignation, however, 
brought forth one interesting sidelight, 
which has nothing to do with the re 
grettable loss of Judge Benton’s serv- 
ices. Ordinarily, he would have sub- 
mitted this resignation at the annual 
national convention of the NARUC. 
This was scheduled for Omaha, Neb, 
beginning November 11. 


But apparently the NARUC is seri- 
ously considering skipping its 1944 
annual meeting. This, in deference to 
the recent request of the Office of De- 
fense Transportation to business, pro- 
fessional, and other groups to avoid, if 
possible, meetings in the near future 
to ease the strain on the overburdened 
transportation facilities of the nation. 


Judge Benton evidently felt that if 
the NARUC skips its 1944 meeting at 
Omaha, he might have to postpone his 
retirement for another year because 
of provisions in the laws of that group 
providing for automatic extension of 
officials’ services under such circun- 
stances, unless otherwise approved by 
action of an executive committee, which 
is holding a meeting in Chicago this 
month. So he got his resignation in 
ahead of time. 

And that brings us to the point of 
immediate interest to the telephone 
industry and other public utilities. It 
has to do with the controversial report 
on the NARUC Committee on Depre- 
ciation, headed by Commissioner Nel- 
son Lee Smith of the FPC. As many 
readers of this department are aware, 
this committee in 1943 brought out at 
the Chicago meeting of the NARUC 
a report proposing a uniform system 
of depreciation accounting which many 
utility companies feel would do them 
serious damage if rigidly enforced. 
This proposed system was not endorsed 
by the 1943 convention of the NARUC, 
but merely accepted as a report. The 
committee has continued, since that 
time, to have meetings with various 
interested groups, including represen- 
tatives of utility industries, to iron 
out differences if possible. 


At any rate, it was understood that 
the committee was going to make 4 
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further and perhaps final report at 
the scheduled Omaha meeting next 
November. It was further understood 
that the NARUC, as a body, might at 
that time endorse this system as its 
own and advise its promulgation by 
the various state commissions. This 
would follow the pattern of the 
NARUC uniform classification of ac- 
counts, which has been widely adopted 
and followed by the state commissions 
on the strength of the NARUC en- 
dorsement. 

The NARUC Committee on Depre- 
ciation held a meeting at Atlantic City 
last month and was to hold a final 
meeting the middle of this month in 
Albany to make its final draft. Indica- 
tions are that the committee is not go- 
ing to back down very much from its 
original proposals on depreciation ac- 
counting. But if the NARUC meeting 
goes over another year, there will be no 
1944 convention to accept, consider, and 
endorse the report of the Committee on 
Depreciation. That would probably 
mean that the report would have to go 
over until the end of 1945. Between 
now and the end of 1945 anything can 
happen. It is at least conceivable that 
changing economic and other conditions 
might, in the late fall of 1945, give 
the state commissioners a little dif- 
ferent picture of utility depreciation 
requirements. 


Both houses of Congress have now 
approved their respective versions of 
a surplus war property bill. The Senate 
has passed a bill calling for the dis- 
posal of an estimated 75 to 100 bil- 
lion dollars’ worth of surplus war 
goods. These goods range from sol- 
diers’ socks and handkerchiefs to air- 
plane factories and aluminum plants. 
Earlier in the week the House had 
passed its own version, the so-called 
Colmer Bill (H.R. 5125). The out- 
standing point of difference between 
the two is that the Senate would have 
a board of eight men control the dis- 


neither complex nor hopeless. 


tribution, while the House would have 
a single administrator. 

For this reason and several other 
basic differences, the chances are the 
final version of the bill will have to 
be written in a conference between the 
two houses. It may emerge in a form 
quite different from either the House 
or Senate version. 

Of special interest to the public util- 
ities generally is certain language in 
the Colmer Bill which expresses a 
vague preference in favor of public 
agencies, including non-profit co-opera- 
tives. While this does not give an 
REA co-op a definite priority, for ex- 
ample, over a_ telephone company, 
when it comes to buying an Army jeep 
or trench digger or other surplus 
goods equipment, it certainly would 
work out that way if the past record 
of the present administration in inter- 
preting any such statutory language is 
a criterion. 

The House version of the surplus 
war act simply says that the surplus 
war property administrator must give 
these state and local governments (in- 
cluding power agencies) and non-profit 
co-operatives “an opportunity to fulfill 
their legitimate function.” That is all 
certain officials of this administration 
would need to put the “sold” sign on 
anything an REA co-op might want in 
the way of surplus war goods as 
against rival bidding by privately- 
owned and operated public utilities. It 
seems to be characteristic of govern- 
ment in Washington these days that 
the tax-subsidized, tax-exempt and the 
tax-eaters always get to sit down at 
first table while the taxpayers have to 
take what is left. This is in direct 
violation with the spirit of the Baruch- 
Hancock report which such legislation 
is supposed to follow. The Baruch- 
Hancock report was definitely to the 
effect that government should not di- 
rectly or indirectly use the surplus 
goods of the nation’s armed forces as 
an excuse for fostering government 
competition with, or discouragement of, 
private enterprise. 


A Matter of Management 


“The plight of the small company and exchange is more deplorable than desperate. It is 


One break for the public utility in- 
dustries, in this distribution of surplus 
war goods picture, is the fact that the 
immediate distribution of surplus goods 
of a utility character (switchboards, 
generating plants, and other so-called 
“capital or producer goods”) will be 
handled by the Reconstruction Finance 
Corporation. A subsidiary of the RFC, 
known as the Defense Supplies Corp., 
will probably do the actual handling of 
the distribution of surplus utility goods. 
It is well known that the RFC is prob- 
ably the most businesslike organization 
of the federal government. 


There is a bare possibility, however, 
that the Federal Works Agency might 
attempt to muscle in on this picture. 
The President’s Executive Order of last 
February (No. 9425), which set up the 
original pattern of the Surplus War 
Property Administration, was amended 
by a subsequent order (Regulation No. 
1) on May 8 (also amended August 1). 
This provides that the Federal Works 
Agency shall administer the disposal 
of “surplus property of the type of 
facilities financed through FWA.” 


The meaning of this language is not 
too clear. But some folks over at FWA 
think it means anything that the old 
Public Works Administration (prede- 
cessor of the FWA) ever financed for 
public agencies. This would mean all 
community services, including utility 
plant facilities. Needless to say, the 
FWA is notoriously pro-public owner- 
ship. 


Chances are, however, the RFC will 
get the final authority on telephone 
equipment anyhow. The Defense Sup- 
plies Corp. is already reported to 
be working on a plan for distribu- 
tion, and your correspondent hopes to 
bring out more details about this as 
soon as they are available. Either the 
RFC or the FWA, of course, would 
function subject to the top control of 
the Surplus War Property Administra- 
tion. But the details of immediate ad- 
ministrative supervision can be quite 
important in such a situation. 


On the contrary, it has been clearly demonstrated that we have 


the implements for converting a liability into a healthy and profitable asset. It is equally obvi- 
ous that the onus of failure to make the most of the situation will fall heavily upon the 


shoulders of management and upon the Independent group. 


Conversely, we are as much 


entitled to the profits of astute management as anyone, and we can blame only ourselves if we 


fail to garner them.”—H. M. STEWART. 
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R FRONT-LINE DUTY 


Throughout its thirty-seven-year history, the Leich Organ- 
ization has always possessed a deep sense of performance- 
responsibility for its equipment. In peace time, it was a 
“must” for the continued successful manufacture of appa- 
ratus for telephone companies; more recently, for the pro- 


duction of front-line war equipment, it has been doubly so. 


With this sense of performance-responsibility, Leich 
assumed the obligation of making war communication 
equipment in huge quantities. Today, Leich is happy to 
report that, almost invariably, the fulfillment of these con- 
tracts has been followed by even larger contracts —in 


itself a gauge of the success of Leich’s production. 


Leich gratefully assigns all credit for the results which 
have been achieved to the progressive telephone operat- 
ing man—of today and yesterday—whose loyal support, 
patience, understanding and encouragement have built 


Leich's facilities and the Leich Organization. 
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visor, I have become quite alarmed 

at the many acts of discourtesy re- 
flected in the dealings of the operator 
with the customer and other operators. 
Of course I had noticed obvious dis- 
courtesy in the general public, but I 
could not realize that we in the tele- 
phone business are relinquishing the 
very principle which is the foundation 
of good service. Courtesy is a basic 
requirement of all forms of service. 


" MY CONTACTS as traffic super- 


Telephone contacts lack the advant- 
age of face-to-face contacts where ap- 
pearance and facial expression play 
such an important part, and the cus- 
tomer’s impressions are formed to a 
great extent by the manner in which 
they are dealt with by the operators. 
The daily contacts which a toll operator 
makes in doing business with the public 
afford almost limitless opportunities for 
making friends for the company. When 
a subscriber places a toll call, he makes 
application to the company not only for 
the use of a certain amount of equip- 
ment such as switchboard, switching 
trunks and toll lines, he goes further. 
He contracts for the service of certain 
of the company’s employes for as long 
a time as may be required to establish 
his connection. 


During such time any or all of us 
who may happen to be involved should 
consider ourselves as being temporarily 
in his employ. Our aim should be to 
serve him and to treat him with respect 
and courtesy. This is the true spirit 
of service which the company wishes to 
have characterize the daily contacts it 
makes with its patrons. 


In analyzing the cause for the seem- 
ing discourtesy, it was found that many 
items were contributing factors, but 
they are, fundamentally, speech, voice 
work, and mental reaction of the opera- 
tors caused by home and office condi- 
tions. 


Due to force turnover it has been 
necessary to place operators into the 
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force who have not had sufficient initial 
voice training. Supervisors who ordi- 
narily spend considerable time in coach- 
ing are being used at the switchboard 
to cover force shortages; hence, no 
follow-up work is being done. This re- 
sults in the operators having limited 
knowledge of voice work and phrase- 
ology and being entirely dependent up- 
on themselves or what they learn from 
other operators as to customer contacts. 

Too much haste in operating due to 
abnormal traffic may cause an operator 
to sound curt and even discourteous. 
This condition exists to a greater ex- 
tent in the smaller offices due to the 
flexibility of the force in handling all 
types of traffic. The operator can 
handle only a certain amount of traffic 
with the speed and accuracy required 
for good service. Too much haste is 
detrimental to the service. Adherence 
to proper overlapping and making the 
customer feel that you are willing and 
ready to serve him attentively, even 
though others are waiting, do much 
toward improved service. 


Courteous Sewitce 


Home conditions influence the mental 
state of every operator. Our present 
operating forces are a combination of 
young and old, high school students, 
mothers, wives and sweethearts of men 
in service. We stress the importance 
of not letting home conditions enter into 
our work, however, we cannot evade the 
issue. It seeps into the force with the 
result that subconsciously the operator 
becomes a mechanical robot, inatten- 
tive, disinterested and lacking the in- 
centive to do her job. The major prob- 
lem of every chief operator is to keep 
her force interested and to be ready to 
act as counselor and advisor. 

We all know that our physical condi- 
tion governs our disposition, our mental 
state, our voice. It is therefore the 
patriotic duty of everyone to keep 
physically fit. Plenty of rest, balanced 
diets, cleanliness, and frequent medical 
checkups are requisites. 

Have you worked in a room that was 
uncomfortably warm or cold, worked 
next to an operator who was shouting 
at the top of her voice, sat on a chair 
that was improperly adjusted so that 
your back was breaking, and working 
with inadequate equipment because the 
repairman did not have time to fix the 
cords? I have experienced all of these, 
and my frame of mind was anything 
but courteous. 


The present circuit congestion is a 
ready means for argument. How many 
times in challenging for a circuit do 
you lose your temper? You have 
worked so hard to reach your destina- 
tion and no one is going to commandeer 
your circuit. Are you familiar with 
your operating practice relative to 
precedence and holding and releasing 
circuits? If you are not, I would sug- 
gest that you familiarize yourself with 
the practice because you will not only 
save precious circuit time but also you 
will acquire an improved disposition. 
Always keep in mind that when an 
argument ensues and the customer is 
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within hearing of such arguments, he 
obtains a very unfavorable impression 
of the operator as well as the company. 

We now come to the customer. He 
may become abusive and even threaten- 
ing at times. The adage, “The cus- 
tomer is always right,” is a hypothet- 
ical usage, but in due fairness, he 
usually has a reason for making any 
accusation or complaint. Tactful and 
courteous treatment by supervisory 
persons can do much toward reaching 
an amicable understanding. This is 
especially true where special service, 
such as giving out time of day, etc., has 
been discontinued. 

The customer has been accustomed 
to these so-called services, therefore, he 
must be educated relative to their dis- 
continuance. In many instances an op- 
erator will attempt to deal with the 
customer pertaining to a complaint or 
other matters, whereas, the customer 
should be referred to the proper super- 
visory person who is qualified and in a 
position to handle such matters. It 
has been my experience that the aver- 
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age customer of today is very tolerent. 
He asks only to be told courteously of 
the company’s policies. 


In certain areas where transient busi- 
ness is prevalent, it is important to 
keep directories up. to date and switch- 
boards correctly marked, so that these 
subscribers are assured of prompt serv- 
ice. Many offices do not have desig- 
nated operators to handle information 
and intercept calls, but they delegate 
this task to any individual. Because of 
this, unsatisfactory service often is 
given as the operator has not been 
trained to handle information calls. It 
is true that in the smaller offices, it is 
necessary to assign the information 
work to the operator at the switch- 
board, but she should be instructed 
relative to handling information work. 

In conclusion, I would like to sum- 
marize briefly some of the items rela- 
tively associated with courtesy and 
maintaining a more pleasing service: 


(1) Adequate initial voice training. 


(2) Follow-up work on voice and 
speech. 
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3) Haste in operating. 

) Home and office conditions. 
5) Physical condition. 

) Proper ventilation. 

) Room noise. 

) Faulty equipment. 

(9) Cireuit congestion. 

(10) Tactful contacts by supervisory 
persons. 

(11) Directories up to date. 

(12) Switchboard properly marked. 
(13) Satisfactory information and in- 
tercept service. 


We can render a more pleasing serv- 
ice if we try to make a good impres- 
sion by a pleasing tone of voice, 
together with a clear and correct way 
of speaking. The voice lacking per 
sonal interest is expressionless, me- 
chanical, impatient and _ inattentive. 
While we cannot always maintain the 
high standard of service rendered in 
the past, we can and will continue to 
give courteous service. 


[EpiTor’s NOTE: The foregoing was 
an address given by Miss Hummel be- 
fore the traffic session of the recent 
convention of the Illinois Telephone 


Association. | 


> > New telephone operators, of whom there are many thousands working to 
carry present heavy traffic loads in war areas, sometimes have difficulty with the 
names of unfamiliar places. Pensacola becomes Pepsi Cola, Cedar Rapids turns into 


Peter Rabbit, Tucson easily changes to Too Soon. 


And what easterner would be 


expected to know that San Jose is pronounced Sanazay, or that La Jolla is called 
Lehoya? They provide some fun—and some difficulties—for the accounting girls who 
make out the bills —TELEPHONE WAR DIGEST. 


SEPTEMBER 2, 1944 
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many large offices answering the 

wrong telephones due to the in- 
ability of the average individual to dis- 
tinguish between the different bells 
when they ring. I have personal know- 
ledge of one such office which has a 
total of 15 telephones. About the only 
time anyone can be sure that a certain 
telephone is ringing is to be seated 
directly beside it. This is true despite 
the efforts of troublemen to give vari- 
ous bells a distinctive tone. It seems 
a pity that more extensive use is not 
made of lamp signal arrangements on 
installations of this nature. 


CK nan tare: time is wasted in 


~ oa * 


A friend recently back from Aus- 
tralia described a combination desk type 
magneto telephone which is used ex- 
tensively in that country. This tele- 
phone was described as being much 
smaller than the type commonly used 
in this country and instead of the gen- 
erator erank being located at the side, 
it is placed on the top where the dial 
opening would normally be located on 
a common battery telephone. This 
might be considered a minor change, 
however, it does present numerous ad- 
vantages. The crank may conveniently 
be used by a left handed person and it 
is more out of the way than in the 
side location. 


* * * 


In a letter from England, B. Mittell, 
general manager of Electric & Musical 
Industries, Ltd., writes: 


“Gramophone records are in great 
demand at present over here and in 
America, and supplies are short. After 
the war there will be more competition 
for the customer’s dollars but I think 
the interest will remain on a consider- 
able scale and I know that there is still 
plenty of scope for technical improve- 
ment in the laterally-cut dise record. 
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“We recently staged a demonstration 
in London to show the best we could do 
on a lateral-cut dise and the best that 
could be done under laboratory condi- 
tions by one of the leading exponents 
of sound on film. General comment was 
that both were better than had been 
heard before, the disc at least held its 
own against the film and I think it 
would be fair to say that the majority 
verdict was in favor of the disc record. 

“After the war, records will have less 
surface noise; they will be played with 
pickups so light that there will be 
practically no wear on the record and 
the needle point will be of sapphire or 
hard alloy and will suffer next to no 
wear when used with the light form of 
pickup. Even with an intermediate com- 
mercial type of pickup weighing, say, 
one ounce, there will be none of that 
disturbing rattle coming direct from 
the pickup, the records will last several 
hundreds of playings without damage 
and there will be very little need to 
change the needles. Combine that with 
synchronous motors, better and cheaper 
than the ordinary run of phonograph 
motor before the war, and with further 
developments in record changing mech- 
anisms and you will see that there is 
plenty of life in that field.” 


ae aa * 


Someone has said, “Endeavor to see 
through things, and you will always be 
able to see things through.” 


a * * 


The need for good, reliable, inter- 
communication systems, both of the 
loudspeaker and the handset type is 
constantly being increased. It is our 
opinion that after the war, many tele- 
phone companies will be required to 
provide this type of service.  Inter- 
communication service is, in fact, a 
special and glorified means of commu- 
nication which does not compete with, 
but rather supplements, the regular 
telephone service. 

The equipment used with this spe- 
cial service is in itself not expen- 
sive, but the cost of installation often 
is high when compared with the cost 





of the equipment. This is due pri- 
marily to the fact that all lines of a 
system must be multipled at all sta- 
tions. For example, on a 10-station 
system at least a 10-pair cable must 
be run to all stations.* This would seem 
to indicate the need of simple, inex- 
pensive switching equipment to be in- 
stalled at a central point so that each 
station could be connected by a single 
pair of wires. 

Suitable machine switching equip- 
ment is now available which could be 
adapted to this purpose. Perhaps an 
arrangement of keys could be provided, 
one for each station which, when op- 
erated, would send a series of pulses 
that would automatically select the 
particular station desired. Anyway, 
constructive thought along this line 
might develop something worthwhile. 


* * * 


When examining some public address 
equipment recently, we noted that 
connecting strips were arranged s0 
that by loosening a screw only a few 
turns on any terminal, the circuit was 
opened. This is actually a screw op- 
erated switch of simple and trouble-free 
design. No doubt this arrangement 
could be used to good advantage on 
various telephone equipment to provide 
a convenient means of opening the cir- 
cuit for quick testing. 


te ¥* * 


The story is told that several years 
ago a certain scientist had the idea 
that a bare wire could be laid across 
the ocean like a submarine cable and 
used to conduct carrier frequencies for 
telephone and telegraph communica- 
tion. Such a wire was placed across 4 
convenient bay for use of engineers 
experimenting with the idea. 

After the lapse of several weeks no 
progress was reported, the scientist be- 
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Col. Fred G. Miller, War De- 
partment Representative on Com- 
mittee on Communications of the 
State Department, was born at 
Pittsburgh, Pa.. November 13, 
1880. His civilian profession was 
with the telegraph department of 
the Pennsylvania Railroad, West- 
ern Union and Postal Telegraph 
companies and with the American 
Telephone & Telegraph Co. He 
organized and was appointed 
captain, Signal Corps, Pennsyl- 
vania National Guard, September, 
1908. Promoted to major, De- 
cember, 1915. Inducted into fed- 
eral service June, 1916. Served 
as C.O. First Field Signal Battal- 
ion, and Division Signal Officer 
7th Division, Pennsylvania Na- 
tional Guard at El Paso, Tex., 
until January, 1917. Recalled to 
active duty July, 1917, and pro- 
moted to lieutenant colonel Octo- 
ber, 1918. Commissioned captain, 
Signal Corps Regular Army July, 
1920. 

Promoted to major August, 
1935; to lieutenant colonel July, 
1940, and to colonel (temporary) 
February, 1942. He was retired 
June 30, 1942, and was ordered 
to active duty the following day. 


He served on border patrol duty 
from July, 1916 to January, 1917. 
When recalled to active duty in 
July, 1917, he was stationed at 
Camp Hancock, Ga., with the 28th 
Division. During this period he 
was directed by the Chief Signal 
Officer to prepare the first 16- 
week training program for Field 
Signal Battalions of the Army. He 
sailed for France in command of 
the 103 Field Signal Battalion, 
28th Division in May, 1918. 


Returned to United States four 
months later and assigned to 
Camp Devens, Mass., as Signal 
Officer, 12th Division from De- 
cember, 1918 to February, 1919. 
Served as Signal Officer 11th Divi- 
sion at Camp Meade, Md. He 
then transferred to Camp Vail, 





Army Representative on State Department Committee 





COL. F. G. MILLER 


N. J., as instructor telephone and 
telegraph in the Signal Corps 
School. Later he became Senior 
Instructor, Department of Elec- 
tricity. In October, 1920 he 
joined the 5lst Telegraph Bat- 
talion at Ft. Sam Houston, Tex. 

He assumed command of this 
battalion in January, 1921 and 
reorganized it into the 50th Signal 
Battalion. In September, 1921 he 
proceeded to Ft. Bliss, Tex., and 
became Signal Officer of Ist Cavy- 
alry Division. In March, 1923 he 
sailed for the Philippine Islands 
where he served successively as 
Commanding Officer, Philippine 
Signal Depot, and assistant to the 
Department Signal Officer and 
Officer in Charge of Land Lines. 
Returned to United States in July, 
1925 and was designated instruc- 
tor New York National Guard 
with station in New York City; 
ordered to the Signal Corps 
School, Ft. Monmouth, N. J., in 
September, 1929 and graduated 
in June, 1930. 

Again ordered to Philippine 
Islands where he served as assist- 
ant to Department Signal Officer. 
He sailed for Shanghai, China in 


February, 1932 as Signal Officer, 
U. S. Army Troops where he 
served until July of that year 
when he returned to Manila. 

Returning to United States in 
January, 1933, he was appointed 
secretary and member of the 
Signal Corps Board at Ft. Mon- 
mouth. During this period, he 
pioneered in the adoption of com- 
mercial telephone and telegraph 
equipment and methods to Army 
needs. 

In July, 1939 he was ordered 
to Ft. Hayes, Ohio, as Assistant 
Signal Officer, Fifth Corps Area. 
He assumed command of 50th 
Signal Battalion at Ft. Sheridan, 
Ill., in September, 1940 and 
moved this organization to Camp 
McCoy, Wis., in November of that 
year for specialized winter train- 
ing. From February to March, 
1941 he was assigned as Signal 
Officer, Second Armored Division, 
and pursued the Armored Orien- 
tation Course, Ft. Benning, Ga. 

From March to October, 1941, 
Colonel Miller served as Corps 
Signal Officer and Cryptographic 
Security Officer, Headquarters, 7th 
Army Corps, Birmingham, Ala., 
then proceeded to Washington, 
D. C., where he was assigned to 
duty in the Material Division as 
Special Inspector for the Chief 
Signal Officer and Chief Material 
Division, Office of the Chief Sig- 
nal Officer. 

In July, 1942 he was appointed 
Director, Control Division, and in 
January, 1943, he organized and 
was designated Chief of the Signal 
Unit Survey Branch. On Septem- 
ber 13, 1943, he was assigned as 
War Department Representative, 
Special Committee on Communi- 
cations, State Department. On 
December 31, 1943, he was as- 
signed as Assistant War Depart- 
ment member of this committee 
when the Chief Signal Officer was 
designated as War Department 
representative. 








came very impatient with the engineers 
and stated: “I have given you the basic 
idea, now all you have to do is to work 
out the details.” Perhaps that is, in 
many cases, the fault of highly scien- 
tific minds. They seldom realize the 
necessity of details. 
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I have a letter from A. A. Gandolph 
of the Automatic Electric Sales Corp.’s 
New York office, in which he sends us 
a newspaper clipping describing how 
the natives on the Pacific isles, covet 
the climbers of our soldier linemen. The 
native Papuans can climb trees bare- 
footed with the speed of a monkey. 


According to a Netherlands East In- 
dies news dispatch the natives of Biak 
Islands off Dutch New Guinea were 
much interested when they saw Signal 
Corps soldiers using hooks to climb 
trees to string wires. Now the Amer- 
ican type linemen’s climbers are the 
number one priority on a Papuan’s list. 
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FCC's Delayed Statistical 
Publication on Sale Soon 

The Federal Communications Com- 
mission’s annual publication entitled 
“Statistics of the Communications In- 
dustry in the United States” for the 
year ended December 31, 1942, will be 
placed on sale in the near future by 
the Superintendent of Documents, Gov- 
ernment Printing Office, Washington 
25, D. C., at 35 cents a copy. It has 
been delayed owing to war conditions. 

The volume will contain pertinent 
facts concerning individual telephone, 
telegraph, cable and _ radiotelegraph 
carriers and holding companies, com- 
piled from annual and monthly re- 
ports filed with the accounting, statis- 
tical and tariff departments of the com- 
mission. 


Vv 


Tentative State Taxes for 
Telephone Companies Announced 

Tentative assessments on telephone 
companies in Tennessee were announced 
August 21 by Chairman Porter Dunlap 
of the Tennessee Railroad & Public 
Utilities Commission as totaling $37,- 
738,000, a sharp increase over the val- 
uation of $31,259,500 on which they 
paid taxes in 1943. 

The Southern Bell Telephone & Tele- 
graph Co. assessment was hiked $3,500,- 
000, from $26,500,000 to $30,000,000, 
Commissioner Dunlap said. 

The new tentative assessments for 
railroads and all other public utilities 
in Tennessee total $241,675,137, com- 
pared with $195,470,538 for 1943. 

Commissioner Leon Jourolmon, Jr., 
said he thinks that, “The commission 
was very low in its tax assessments, 
but I agreed to most of them under 
protest. But in some instances the 
assessments are so much less than I 
think they should be that I am going 
to have to file a dissent. This will be 
filed as rapidly as it can be prepared.” 
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Mr. Jourolmon listed the assessment 
of Southern Bell among those he 
thought too low. 


Vv 


Southern Bell Petitions Memphis 
For Franchise Approval 

Petition of Memphis for approval of 
a franchise granting the Southern Bell 
Telephone & Telegraph Co. privilege 
to construct and maintain telephone 
and telegraph lines within the corpo- 
rate limits of Memphis, Tenn., was 
filed with the Railroad & Public Utili- 
ties Commission of Tennessee, Chair- 
man Porter Dunlap announced August 
18. 

As set forth in the franchise pro- 
posed for a period of 18 years, South- 
ern Bell is to pay semi-annually to 
the city of Memphis 4 per cent for 
the first 10 years and 5 per cent for the 
remaining eight years of the period on 
all gross receipts accruing thru its 
Memphis offices. (TELEPHONY, July 15, 
page 30.) 

In addition, all construction work to 
be located on, over and under public 
thoroughfares will be under the super- 
vision of the city of Memphis, the 
franchise stated. 

The petition was sworn to by Walter 
Chandler, mayor of Memphis. 


Vv 


Notice of Franchise Renewal 
Issued to California Company 

Notice to the Southern California 
Telephone Co. to renew its franchise 
was authorized by the San Diego City 
Council on August 15. 

Recently the telephone company sig- 
nified it would not renew its city 
franchise on the theory that it has a 
state-wide right granted by the legisla- 
ture. (TELEPHONY, July 29, page 26.) 

Walter W. Cooper, city manager, 


said that unless the company complies, 
“necessary legal action will be taken by 
the city to abate the public nuisance 
created by the unauthorized use of the 
streets” by the company’s lines. 


Vv 


Indiana Companies Incorporate 

The Springville (Ind.) Telephone 
Corp. and the Griffin (Ind.) Telephone 
Corp. have been incorporated under 
Indiana laws. Each corporation has 
1,000 shares of capital stock valued 
at $1.00 a share, and the incorporators 
of each company were Max E. Hosea, 
Clara I. Hosea and Max F. Hosea, all 
residents of Indianapolis. 


Vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 


August 15: Granted authority to 
The Pacific Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Oakland and Hayward, Calif., 
a distance of about 14.3 miles. Esti- 
mated cost, $202,980. 

August 18: Granted special tempo 
rary authority to American Telephone 
& Telegraph Co., Long Lines Dept., 
Ocean Gate, N. J., to operate point-to- 
point radiotelephone station in the 
fixed public service, using its regularly 
licensed equipment and points of com- 
munication, on frequency 10515 kilo- 
cycles, 80 kilowatt power, employing 
A3 single or double-sideband emissions 
for commercial telephony with privacy 
devices and for multiplex twin-channel 
commercial telephony; authority from 
this day until further order of the 
commission, not beyond three months. 


California Railroad Commission 


August 18: Order granted Asso- 
ciated Telephone Co., Ltd., Santa Mon- 
ica, authorizing sale of certain real 
property to Ralph A. and Helen In- 
gram, Long Beach. 


Kansas State Corporation Commission 


September 5: Hearing on application 
of The Farmers Mutual Telephone As- 
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sociation, Americus, to surrender cer- 
tificate of convenience and authority 
to transact the business of a telephone 
company in Americus and vicinity, 
Lyon County. 

September 5: Hearing on applica- 
tion of D. M. Brasier and Josephine 
Brasier, co-partners, The Americus 
(Kan.) Telephone Co., for a certificate 
of convenience and authority to trans- 
act business of a telephone company 
in Americus and vicinity, Lyon County. 

September 5: Hearing on complaint 
of Will Stoll and 24 other farmers who 
requested service from Holton, against 
American Telephone Co., Abilene, and 
Force Telephone Co., Wheaton. 

September 5: Hearing on application 
of The Logan Telephone Co. for au- 
thority to make certain rate changes 
for service at Logan. 

September 5: Hearing on application 
of The Western Light & Telephone Co., 
Kansas City, for certificate of con- 
venience and authority to transact 
business in Sections 4, 5, 8, 9, Town- 
ship 28S, R16W, Kiowa County. 

September 11: Hearing on applica- 
tion of The Osage Telephone Co., Osage 
City, regarding certain rate changes 
for service at Osage City. 


September 11: Hearing on the appli- 
cation of the Central Kansas Telephone 
Co., Topeka, for authority to make cer- 
tain rate changes for toll service at 
Greeley. 

September 11: Hearing on complaint 
of H. I. Johnson, H. E. Sweaney, J. H. 
Aley, against the Southwestern Bell 
Telephone Co. 


September 11: Hearing on applica- 
tion of Citizens Telephone Co. for au- 
thority to make certain rate changes 
for service at Louisburg. 


September 11: Hearing on applica- 
tion of Iuka & Byers Telephone Co. 
for permission to discontinue exchange 
at Byers, serving present Byers area 
from Iuka exchange. 

July 17: Granted permission to J. 
H. Raile to transfer franchise and 
cease operation of Kanorado (Kan.) 
Telephone Co. 


July 17: Issued certificate of con- 
venience and authority to D. J. Norton 
to transact telephone business in Kano- 
rado and surrounding territory. 

July 31: Granted authority to the 
Hesston (Kan.) Rural Telephone Co. 
to make certain rate changes at Hess- 
ton. 


July 31: Issued certificate of con- 
venience and authority to R. R. Atchi- 
son to transact telephone business at 
Lucas and vicinity. 

July 31: Granted permission to 
Johnston County Telephone Co. to 
transfer its franchise and cease operat- 
ing telephone business at Gardner, 
Edgerton and vicinity. 

July 31: Issued certificate of con- 
venience and authority to Wilford Eu- 
gene Gault to transact telephone busi- 
ness in the state. 


July 31: Issued certificate of con- 
venience and authority to Western 
Light & Telephone Co., Kansas City, 
to transact telephone business in the 
state. Operating territory includes 39 


counties, generally in south-central 
Kansas. 
July 31: Issued certificate of con- 


venience and authority to Miss Hedwig 
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M. Brune to transact telephone busi- 
ness at Republic. 
Okiahoma Corporation Commission 


September 5: Hearing on application 
of W. B. Dodds for rural switched line 
telephone service from the Welch-Blue- 
jacket Telephone Co., Welch. 


Vv 


Ohio Bell Wins 
Safety Award 

The Ohio Bell Telephone Co. plant 
won the industrial award in the 18th 
Toledo Industrial Safety Campaign 
which was sponsored by the Division 
of Safety & Hygiene, Industrial Com- 
mision of Ohio and the Toledo (Ohio) 
Blade, Frank W. Klett, Ohio safety 
engineer announced recently. 

The Ohio Bell company plant, with 
307 employes, completed 357,659 man- 
hours without a reportable injury dur- 
ing the safety drive. 


Vv 


New Non-combatant Force to 
Help Invasion Troops 

A new non-combatant force wearing 
its own uniform, is about to join the 
British Empire’s forces in overseas 
theatres of war. It will be known as 
“Telcom,” consisting of men and wom- 
en from the United Kingdom on the 
staff of Cable & Wireless, Ltd., serving 
in certain operational zones. 

Their task will be to carry the cable- 
head and advanced wireless stations of 
the Empire’s telecommunications net- 
work into enemy occupied territory 
close on the heels of the advancing 
armies. When the advance begins, Tel- 
com men will go forward with the 
troops into the battle areas, their 
places being taken in the backward 
areas by Telcom girls. 








The men are already at their posts 
at Gibraltar, along the North African 
coast, in Italy, Malta and Ceylon. 
The first contingent of the girls who 
are to follow them will leave Britain 
shortly. Their work will be to: 


(1) Help the service to provide 
operational and administrative com- 
munications; 

(2) Carry to and from the forward 
areas messages for government depart- 
ments and the press; and 

(3) Handle social telegraph services 
between the troops and their families 
at home. 


Telcom has been created to give 
troops the protection of Article 81 of 
the International Convention Relative 
to the Treatment of Prisoners of War 
in the event of capture by the enemy, 
and to resolve problems of rationing 
and accommodations in the forward 
areas. Like war correspondents, whose 
status they will share, they will be sub- 
ject to military law when accompany- 
ing. troops on active service and will 
be accorded the courtesies of commis- 
sioned rank, but retaining their civil 
employment and pay. 

The Telcom uniform for men and 
women will be of service pattern khaki 
with distinctive cap insignia and title 
made up of the word “TELCOM” em- 
broidered in pale blue on a navy back- 
ground. Battle-dress will be worn as 
an alternative. Corresponding tropical 
kit will be worn where appropriate. 

Telcom members will be eligible to 
attend service messes. They will be 
able to shop at Expeditionary Force 
Institutes, to attend E.N.S.A. enter- 
tainments and enjoy any other privi- 
lege which may be extended to the 
troops. 





Maine Telephone Association, 
Elmwood Hotel, Waterville, Sep- 
tember 14. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago. October 10, 11 and 12. 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 19. 


Virginia Independent Tele- 
phone Association, Roanoke 
Hotel, Roanoke, October 26 and 
27. 


Alabama Independent Tele- 
phone Association, Hotel Jefferson 
Davis, Montgomery, November 13 
and 14. 





COMING TELEPHONE MEETINGS 


Missouri Telephone Association, 
November 21 and 22. City not 
yet decided. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 3 and 
4, 1945. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
5 and 6, 1945. 

Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 
Beach Hotel, Chicago, April 10 
and 11, 1945, 

Illinois Telephone Association, 
Hotel Pere Marquette, Peoria, 
April 19 and 20, 1945. 
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The 80 practical specialists who work in this magnificent building at utmost the effective means of electrical transmission and distribut 
Bayonne, N.J., have every facility—chemical, physical, metallurgical Built in 1941, the structure has already grown to 60,000 sq, ! 


to aid them in bringing nearer their goal—extending tothe floor space — is planned for further expansion as needed. 
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THE FIRST GREAT 
LABORATORY DEVOTED 
EXCLUSIVELY TO 
RESEARCH ON 
ELECTRICAL WIRES 

AND CABLES 


... thus “basic research in a particular 
industry devolves naturally upon the 
leading manufacturer.” General Cable 
has been alert to its responsibility. 

In this great Laboratory are maturing 
the insulation discoveries and 

product developments which will loom 


large in days ahead. 


GENERAL CABLE 
CORPORATION 


Manufacturers of Bare and Insulated Wires and Cables 


for Every Electrical Purpose 











H. L. Gary Presented With 
Signal Officer's Certificate 

At a luncheon held in Chicago on 
July 28, Hunter L. Gary, chairman of 
the board of the Associated Telephone 
& Telegraph Co. and chairman of Theo- 
dore Gary & Co., was honored by the 
official presentation of the Chief Sig- 
nal Officer’s Certificate of Appreciation. 
(TELEPHONY, July 15, page 35.) The 
award was presented by Col. Leland H. 
Stanford, Signal Officer, headquarters 
of the Sixth Service Command, acting 
on behalf of Maj. Gen. Harry C. Ingles, 
Chief Signal Officer, in the presence of 
a gathering of other Army officers and 
representatives of the Automatic Elec- 
tric Co. and affiliated companies. 





COL. LELAND H. STANFORD, Signal Officer, 

Sixth Service Command, presenting HUNTER L. 

GARY with the Certificate of Appreciation of 
the Chief Signal Officer. 


Maj. I. R. Quay, executive officer, 
headquarters, Sixth Service Command 
assisted in making arrangements for 
the presentation of the certificate. 

Chairman of the presentation cere- 
mony was Theodore S. Gary, son of 
Hunter L. Gary and vice president of 
Automatic Electric Sales Corp. In in- 
troducing Colonel Stanford, the chair- 
man reviewed his career in the Signal 
Corps, paying tribute to the outstand- 
ing service he has rendered on many 
fronts at home and abroad. 


In presenting the certificate and its 


accompanying emblem, Colonel Stan- 
ford spoke of the important services 
rendered by Mr. Gary during 1942. 


Two outstanding examples of his co- 
operation, Colonel Stanford pointed out, 
were his success in obtaining an engi- 
neer having technical and linguistic 
abilities with actual residence in cer- 
tain foreign countries in connection 
with his line of endeavor, and making 
available to the Chief Signal Officer a 
distribution expert to assist in solving 
problems involved in the shipment of 
Signal Corps equipment overseas. 

Mr. Gary, in responding briefly, ex- 
tended appropriate thanks to the Chief 
Signal Officer and his staff. He paid 
tribute to them and his associates for 
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Left to right, MAJ. 1. R. 
QUAY, Executive Officer, 
Sixth Service Command, 
HUNTER L. GARY, COL. LE- 
LAND H. STANFORD, Signal 
Officer, Sixth Service Com- 
mand, and THEODORE S. 
GARY were photographed at 
a tuncheon during which 
Hunter L. Gary received the 
Chief Signal Officer's Cer- 
tificate of Appreciation. 


their cooperation in making his efforts 
successful. 

The chairman closed the presentation 
ceremony by conveying a message of 
congratulations from Theodore Gary, 
father of the recipient, and by reading 


WPB Revises Form 2774; 
Instructions Issued 

An administrative letter was issued 
June 1 by the Office of War Utilities 
of the War Production Board, trans- 
mitting a copy of revised form WPB 
2774, effective June 1, entitled “Utility 
Application for Authority to Bring 
Construction Preference Ratings, Allot- 
ments of Controlled Materials and 
Other Purposes.” 

A revised set of instructions on the 
use of form WPB 2774 was issued on 
August 5, superseding those issued July 
5. Form 2774 must now be used when 
building construction is involved in- 
stead of form WPB 617. Likewise, 
applications for relief from the re- 
strictions of Order U-2, where central 
office or PBX equipment is involved, 
must now be prepared on form 2774, 
instead of form WPB 2117. Schedule 
A, included as a part of this set of 
instructions, outlines the categories of 
equipment and plant to be entered in 
section 3 of form 2774. It is under- 
stood that a proper listing of items in 
this section will expedite the processing 
of applications. 


Vv 


Two West Virginia Linemen 
Receive Vail Awards 

Harold E. Bush and Marion K. Kef- 
fer, linemen for the Chesapeake & 
Potomac Telephone Co. of W. Va., 
Parkersburg, were awarded Theodore 
N. Vail bronze medals at a banquet 
given in their honor on August 17 for 
meritous service in rendering first aid 
in an emergency. 

Mr. Bush and Mr. Keffer saved the 
life of Leland Gray, truck driver, who 
was a victim of carbon monoxide gas 
poisoning on January 20, 1943. Mr. 
Gray had fallen asleep in his truck 
with the motor running. The linemen 
noticed the truck and, after pulling 
Mr. Gray from the locked cab, rendered 
first aid until he was taken to a hospi- 





a telegram from Adm. Stanford /¢ 
Hooper to Hunter L. Gary, calling at- 
tention to the long cooperation which 
Mr. Gary has extended to the War 
and Navy departments over a period of 


many years. 


tal. When the victim was in the hospi- 
tal, Messrs. Bush and Keffer rendered 
further assistance in saving his life. 
He remained unconscious until the fol- 
lowing Saturday. 


Vv 


Capt. H. T. Murray 
Writes from France 

Larry Morier, popular representative 
of the Brown Wood Preserving Co., 
Louisville, Ky., recently received a 
letter from Capt. H. T. Murray, for- 
merly of the engineering department 
of the Commonwealth Telephone Co., 
Madison, Wis., and at one time an en- 
gineer of the Central Electric & Tele- 
phone Co., Sioux Falls, S. D. 

Captain Murray stated that he is in 
France “helping to give good communi- 
cations to our armed forces.” He said 
it is a big job with long hours and the 
usual headaches of a large operation, 
but he hopes to return to this country 
after the job is completed to start 
building peacetime telephone lines. 


Vv 


independent Manager Retires 
After 23 Years’ Service 

Otto Enerson, manager since 1921 of 
the Cedar County Farmers Telephone 
Co., Hartington, Neb., announced his 
resignation, effective September 1. Mr. 
who will be 78 
plans to retire and live in California. 


Enerson, years ‘old, 

Mr. Enerson’s stock in the company 
has been sold to local interests. 
Ready, president of the 
Cedar County company, said the direc- 
tors have not yet selected a successor 
to Mr. Enerson. 


George E. 


Vv 
Bell Robbed of $1,500 


Brandishing a pistol, a lone bandit 
held up the Southwestern Bell Tele- 
phone Co. office in San Antonio, Tex., 
on August 9, escaping with $1,500 
which he forced from a cashier. 
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Cadet W. R. Faris Dies 
in Plane Crash 

Within a few weeks of receiving his 
wings, William Richeson Faris II, 
Army Air Corps, died August 11 in an 
airplane crash while on night flight 
training, near Spence Field, Moultrie, 


Ga. 

Cadet Faris was the son of the late 
Harry Nelson Faris, who was well 
known in the telephone industry as 


manager for many years of the Kansas 
City branch of the Kellogg Switchboard 
& Supply Co., and later as consultant 
for United Telephone Abilene, 
Kan 

Cadet Faris is survived by his widow, 
Wanda Harris Faris; daughter, Ellen 
Dianne, and son, Harry Nelson Faris 
II, all of Newkirk, Okla; mother, Cecil 
Grace Faris, Kerrville, Tex.; brother, 
Lieut. (j.g.) Harry Haskett Faris, 
Washington, D. C.; sisters, Helen Cross 


Cos., 


and Dorothy Schmidt, both of Wil- 
mette, Ill., and Ensign Betty Faris, 
WAVES, Norfolk, Va. 

Vv 
OBITUARIES 


RaY HASSELO, district plant manager 
of the Pacific Telephone & Telegraph 
Co., died suddenly of a heart attack 
on August 12 at his home in Seattle, 


Wash. He had been a resident of 
Seattle since going to the Pacific 
Northwest in 1929 as general plant 


supervisor in the Washington-Idaho 
area for the Pacific company. He was 
made district plant manager in 1936 
with jurisdiction covering Seattle and 
northwest Washington. He became as- 
sociated with the company in 1920 at 
Los Angeles. 

Surviving members of the family are 
his widow, Mrs. Mabel Hasselo, and 
two children, a daughter, Virginia, who 
is a student at the University of Wash- 
ington, and a son, Ray, Jr., now in the 
South Pacific as a member of the 
United States Coast Guard. The father, 
Niccalo Hasselo, lives at Ontario, Calif.; 
a brother, Norman, at Monterey, an- 
other brother, Maurice, at San 
Clemente, and a sister, Mrs. Lorraine 
Briggs, also in California. 


. * * 


HENRY F. BORNHEIMER, 77, former 
manager of the Marinette (Wis.) ex- 
change of the Telephone 
Co., died in Milwaukee on August 22 
after a long illness. 

Mr. Bornheimer, born in Milwaukee, 
was employed by the Wisconsin Tele- 
phone Co., for 39 years, being manager 
of the Marinette office for 35 years, 
until his retirement in 1931. He began 
his telephone career February 1, 1893, 
at Ashland. Later he served as man- 
ager at Oconto and was assigned to 
Marinette as manager in 1896. 
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Wisconsin 


Surviving are two sons, a brother 


and two grandchildren. 


* ca 


ROBERT L. ANDREWS, founder of the 
Columbia Telephone Co., Hudson, N. Y., 
died suddenly on August 12 at Winsted, 
Conn., where he had gone for a visit. 
He was seized with a heart attack and 
died shortly afterwards. 

Mr. Andrews went to Hudson many 
years ago with a group of Connecticut 
men to found and develop the Colum- 
bia company, which served Hudson and 
a large part of southern Columbia 


Ringing problems of 


The Holtzer-Cabot alternating-cur- 
rent motor-driven multi-frequency 
set is designed for supplying suitable 
frequencies of alternating current for 
selective party lines. Simple and fool- 
proof, these machines give long-lived 
performance with minimum atten- 
tion and maintenance. They are avail- 
able in 50 and 150 watt outputs. Four 
frequency generators have an out- 
put of 16.6, 33.3, 50.0, 66.6 cycles 





123 AMORY ST., BOSTON 19, MASS. 





County for a number of years, later 
being absorbed by the New York Tele- 
phone Co. 

There are no relatives sur- 
viving. 


near 


VINTON GARRETT of Decatur, IIL, 
former manager of the Atwood (IIl.) 
office of the Illinois Consolidated Tele- 
phone Co., died August 20 while at- 
tending a family reunion at Atwood 
which also celebrated his 86th birthday. 

He is survived by 
Welcome Garrett, 
grandsons, James 


his widow, one 
Bourbon; 
tichey, 


son, two 


Tuscola; 


SOLVE 
Selective Party Lines 


at 75, 100, 135, and 175 volts respec- 
tively. Five frequency generators are 
the same as above with the addition 
of 25.0 cycles. 

Investigate Holtzer-Cabot telephone 
ringing equipment for your ex- 
changes. It has the unqualified ap- 
proval of the engineering and service 
departments of all major telephone 
companies. Bulletin 1310-02 gives the 
complete Holtzer-Cabot story. 


HOLTZER-CABOT 


Division of First Industrial Corporation 


Designers and Byilders of Special Fractional HP 
Motors and Electrical Apparatus 


6161 SO. STATE ST., CHICAGO 21, ILL. 
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John Richey with the Army in Louisi- 
ana, and one great-grandson. 


* * 






+. 


EDWIN M. Burcess, 80, for 45 years 
identified with the development of the 
Mountain States Telephone & Tele- 
graph Co., Denver, Colo., who was its 
first vice president on his retirement 
in December, 1926, died in his home in 
Los Angeles, Calif., recently after a 
long illness. 


Born in Marlborough, N. Y., Mr. 
Burgess went to Pueblo, Colo., where 
at the age of 18 he began his career 
as a telephone operator. From Pueblo 
he went to Central City, Colo., in 1884 
to take over the telephone business. Mr. 
Burgess served the Mountain States 
company as chief inspector, general 
manager, vice president and vice presi- 
dent in charge of operations. 


Mr. Burgess .is survived by his 
widow and son. 


Vv 


Oregon Association Secretary 
Discusses Small Companies 
Secretaries of state associations are 
giving much thought to finding solu- 
tions to the financial and operating 
problems of the small Independent 
telephone companies. These problems 
have been the subject of numerous 
articles and editorials in TELEPHONY 
since this publication brought the at- 
tention of the industry to the plight 
of small companies early this year. 
Leslie A. Gritten, secretary-treasurer 
of the Oregon Independent Telephone 
Association, who has always shown a 
keen interest in the welfare of the 
small Independent companies had the 
following to say in the association’s 
August 22 bulletin concerning their 
present and future operations: 


“In our April bulletin we discussed 
the plight of the ‘little man’ in our 
business. Of 52 Class E Oregon 
companies, 21 lost money in 1942; only 
five made a net gain of $1,000 or more. 
That condition is not confined to Ore- 
gon. Read Walter J. Herrman’s article 
in TELEPHONY, August 12. Mr. Herr- 
man says: ‘... There has been a ris- 
ing tide of concern as to the lack of 
earnings among the smaller telephone 
companies, certain of which seem to 
have passed the point where mainte- 
nance of credit is any longer a factor; 
the current problem appears to be that 
of earning enough to sustain service.’ 

“Then consider the suggestions of B. 
Richardson, telephone engineer of the 
Oklahoma Corporation Commission, at 
the annual conference of State Utilities 
Commission Engineers. Mr. Richard- 
son proposes government loans to tele- 
phone companies for the purpose of 
building, rebuilding or rehabilitating 
rural exchange lines. Mr. Richardson 
states that he is ‘opposed to any gov- 
ernment subsidy or plan that would 
lead to government operation or own- 
ership.’ However, he does not discuss 
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Among those attending the August 14 ceremony at which the California Independent Telephone 





iation was pr ted with the Chief Signal Officer's Certificate of Appreciation for outstanding 


service in the war effort were those in the group pictured above. 


Standing (left to right): 


CURTIS NEWMAN, Coachella Valley Telephone Co., Thermal; H. R. COLE, California Railroad 
Commission; A. B. FRY, who retired recently from the commission; J. G. CAMPBELL, Consolidated 
Telephone Co., Whittier; F. N. RUSH, Southern California Telephone Co., Los Angeles; LOIS LARSON, 
and ORRIN GALLUP, Consolidated Telephone Co., Whittier. Seated (left to right): COL. S. w. 
STANLEY, Signal Officer, Ninth Service Command; PRESIDENT C. F. MASON and SECRETARY 
F. V. RHODES, California association. The certificate was presented to Association President 
Cc. F. Mason by Col. S. W. Stanley, who represented the Chief Signal Officer of the Army, 
Maj. Gen. H. C. Ingles. 








just how long it would take a system 
of government loans to evolve into gov- 
ernment operation or ownership. You 
guess? . 

“Then there is the astonishing reply 
received by the United States Inde- 
pendent Telephone Association Post- 
war Plans Committee, in answer to a 
recent questionnaire. Companies op- 
erating fewer than 1,000 stations were 
asked if they would be helped by a 
USITA-sponsored plan for postwar 
financing of small companies. Seventy- 
six percent of the companies answer- 
ing the question replied that they 
would not need such help! Unfor- 
tunately their optimism may be re- 
garded as failure to understand the 
technical changes that postwar condi- 
tions must bring to our entire com- 
munications system. 

“Tt all adds up to a grave probability 
of postwar developments that we shall 
not enjoy. Gazers in the crystal ball 
can foresee either a painful postwar 
depression with millions of unemployed 
or a lovely modernistic development 
boom complete with streamlined heli- 
copters, television, universal air-condi- 
tioning and plastic houses, ad infini- 
tum. Take your choice! If we fall into 
the slump anticipated by so many, we 
may certainly expect proponents of 
government ownership to make the 
most of their opportunity; our ‘ragged 
fringe’ of impoverished small com- 
panies will be their logical and easy 
point of entry. 

“Otherwise, if the optimists are 
right, if we come to a splendid renais- 
sance of modern technical development, 
then there will be no place in our in- 
dustry for poverty stricken inefficiency. 
In a world of ever more complex, ever 
more closely coordinated communica- 
tions, Independents now operating ob- 
solete telephones and rusty lines by 
grace of public forbearance, must mod- 
ernize or pass out of the picture. 
Either way, boom or slump, standard 
service for every American community, 
however small, is an essential postwar 
objective for our entire industry. In 
our own interest, we must help the 
‘one-man company’.” 


House Catches Fire But 
Owner Saves Telephone 

A customer of the Chesapeake & 
Potomac Telephone Co. was sitting in 
his living room one evening listening 
to the radio when the odor of smoke 
aroused him. Quick investigation re- 
vealed the rear of the house was on 
fire. 

He immediately telephoned the fire 
department and started to salvage the 
household goods, but the fire gained 
such headway he decided to abandon 
this endeavor. He grabbed the telephone 
instrument and directory and rushed 
outside. 


A little later the telephone was in- 
stalled for him in the house next door 
where his daughter lives. 


Vv 


Named Acting Superintendent 

R. F. STENSRUD has been appointed 
acting commercial superintendent of 
the Illinois Commercial Telephone Co., 
with headquarters at Springfield. Mr. 
Stensrud was formerly area commer- 
cial supervisor for the Commonwealth 
Telephone Co., Madison, Wis., and 
manager for the same company at 
Wausau, Wis. 


Vv 


Executive Committee Elected 

At a meeting of the board of direc- 
tors of the Kentucky Independent Tele- 
phone Association held in Lexington 
on August 8, the following were desig- 
nated members of the executive com- 
mittee: H. S. Poage, R. A. Maybury, 
L. O. Evenson, J. N. Johnson and D. H. 
Lloyd. 
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Automatic Toll 
Ticketing 


(Concluded from page 14) 








some equipment investment, and pro- 
vides more rapid connection for inter- 
exchange calls. On the other hand, 
fixed charges for central office equip- 
ment are increased. 

Because of the large investment in 
common equipment required for an 
office, the volume of toll business will 
have to be large, both per average 
line and in total, in order to justify the 
provision of automatic toll ticketing 
equipment. As time goes on, some of 
the advantages of automatic toll ticket- 
ing equipment may be incorporated in 
the basic design of local exchange 
equipment to produce economy in the 
local equipment itself. If this should 
happen, then, of course, automatic toll 
ticketing will find much wider applica- 
tion. 

The personnel problem presented by 
this equipment would appear compa- 
rable to that encountered wherever 
automatic equipment has been used to 
replace a manual switchboard. Inas- 
much as the large exchanges in our 
company have been dial-operated for 
many years, we do not have consecutive 
records of employment trends before 
and after the installation of dial equip- 
ment. However, we have been able to 
secure some indicative information of 
this nature from the Bell System com- 
pany with which we connect. 


Twenty years ago when the Southern 
California Telephone Co. was first start- 
ing its program of expansion of dial 
service, it had about 200,000 manual 
telephones and about 5,000 women em- 
ployes. Today with about 120,000 man- 
ual telephones, the company has 12,000 
women employes. That company today 
operates about 1,000,000 telephones, 88 
per cent of which are dial controlled. 

As we have improved our telephone 
service and made it more useful, we 
have had an increasing market for our 
service with more customers making 
more calls. This has resulted in many 
jobs for both men and women. The 
number of opportunities for the experi- 
enced employe has enlarged as the 
business has grown. This is the pat- 
tern for all progressive business. It is 
a pattern which is reasonable to ex- 
pect as long as the telephone business 
is progressive. There have always been 
many opportunities for women in the 
telephone business, and it is expected 
that regardless of the technical devel- 
opments in handling calls in the future, 
it will continue to be a broad field of 
opportunity. 
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Rates Reduced on Certain 
Overseas Telephone Calls 

Reduced rates on overseas telephone 
calls between many United States 
points and Costa Rica, Guatemala, 
Honduras, Nicaragua, Panama, Suri- 
nam, and between all U. S. points and 
Curacao, Dutch West Indies, became 
effective September 1, as the result of 
amended tariffs filed by the American 
Telephone & Telegraph Co., the FCC 
announced recently. 


Reductions in program transmission 
service charges became effective be- 
tween the United States and all of the 
above countries except Panama and 
Surinam, on the same date. 

Charges on a three-minute, weekday 
call from Washington, D. C., to Costa 
Rica, Guatemala, Honduras, Nicaragua 
or Panama, for example, were reduced 
from $9.00 to $7.50; rates on a similar 
call from California or any of the 
Pacific Coast states were cut from 
$13.50 to $9.00. Proportionate reduc- 
tions were made in Sunday rates. 

Similar reductions were made for 
service from all other states except 
from Maine, New Hampshire, Vermont, 
Rhode Island, Massachusetts, Connecti- 
cut, New Jersey, New York and Penn- 
sylvania. 
of the 


These reductions are part 


12 Reasons Why 


LEADING TELEPHONE 
COMPANIES STAND- 
ARDIZE ON 


commission’s overall program to bring 
about lower rates on overseas tele- 
phone service. The FCC on July 25 an- 
nounced rate reductions for calls be- 
tween the United States and Argen- 
tina, Brazil, Chile, Peru, Colombia, 
Haiti and Puerto Rico which went into 
effect August 1. 


vv 


Lieut. John Graybill Dies 
After Plane Crash 


Lieut. John W. Graybill, 21, U. S. 
Army Air Forces, son of Kenneth W. 
Graybill, chief engineer of Automatic 
Electric Co. and president of Automatic 
Electric Laboratories, Inc., died in the 
station hospital at the Greenville, Miss., 
Army air field, on August 19, as a 
result of injuries sustained in an air- 
plane crash on the preceding day. 

Lieutenant Graybill graduated from 
the York Township High School, Elm- 
hurst, Ill., and attended Purdue Uni- 
versity for two years until his enlist- 
ment in the air force in March, 1943. 
He was commissioned in March of this 
year and assigned to Greenville as an 
instructor. 

Surviving him are his parents; a 
brother, Pvt. Robert Graybill, and a 
sister, Suzanne. 
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IS THE FRIEND 
OF OUR ENEMIES 





Fire, in a few minutes, can en- 
danger lives, disrupt vital tele- 
phone service, destroy valu- 
able equipment. 
saboteur! 


Fire is a 


Always be alert to prevent 
fire, on the job and at home. 
Permit no accumulation of 
rubbish, dirt, or other fire 
hazard. Observe “No Smok- 
ing” rules and where smoking 
is permitted, avoid careless 
disposal of lighted matches or 
cigarette stubs. Be familiar 
with fire fighting equipment 
in your building. Be certain 
it is in working order and not 
obstructed or inaccessible. 


At home, watch for defec- 
tive heating apparatus, faulty 
wiring. Do not use inflam- 
mable or explosive cleaning 
fluids, or store them in your 
home. 


Constant vigilance is the 
price of your safety and that 
of your loved ones. Be on 
guard against fire! 








CUPPY AND BROWN RECEIVE PIONEER LIFE MEMBERSHIPS | 











Elected Committee Chairman 

FRANK CULVERIN of the Southern 
Bell Telephone & Telegraph Co., Char- 
lotte, N. C., was recently elected chair- 
man of the legislative committee of the 
North Carolina Society of Safety 
Engineers. 
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Those present at the ceremonies honoring F. O. CUPPY and W. R. BROWN (at table) are (left to 
right): MR. WILLIAMS, MR. BROWN and MR. CUPPY. Those in the spectator group are (standing, 
left to right): H. B. WALLS, manager, Greencastle district; W. H. VAN HORN, manager, Etkhort 


district; E. A. RANSDELL, c 





sville district; C. M. RICE, ger, L 





+ district; 


- r 


F. B. CUPPY, manager, Lafayette district; B. W. SAUNDERS, vice president and general manager; 
R. P. SULLIVAN, traffic superintendent; E. M. BLAKESLEE, president; W. C. STEINMETZ, plont 
superintendent; F. M. LANTZ, manager, Wabash district; WILLIAM RAWSON, acting manager, 


Angola district. 


Seated (left to right) are: C. D. D'AOUST, general auditor; E. L. MALONE, 


manager, LaPorte district; R. T. KIEREN, chief engineer; H. P. KARNES, commercial superintendent, 
and H. W. SAUTER, manager, Valparaiso district. 


During a recent conference of district 
the Indiana Associated 


Telephone Corp. and department heads 


managers of 


of the east central group of General 
Telephone Corp., F. O. Cuppy and W. R. 
Brown, both of whom were retired July 
1, were called in to receive the plaudits 
of their former fellow workers at the 
presentation F. E. 
Williams, toll wire chief, Indiana Bell 
Telephone Co., of life memberships in 


made to them by 


the Telephone Pioneers of America. 


Mr. Cuppy, formerly president of 


Klein Announces New 
Lineman's Belt 

Mathias Klein & Sons, Chicago, 
manufacturers of pliers, tools and 
equipment for the electrical field, an- 
nounce a revolutionary tool belt made 
of a specially developed material called 
Klein-Kord. 

Klein-Kord is a newly developed ma- 
terial consisting of multi-ply, specially- 
woven, long staple cotton laid in rubber 
and vulcanized. According to this 
manufacturer, Klein-Kord is  water- 
proof, has a tensile strength many 
times that demanded in actual service, 
and possesses absolute uniform qual- 
ity, great strength, and flexibility. 

In Klein-Kord, the cross cords are 
extra strength, which makes it possible 
to punch holes in the belt strap with- 
out danger of ripping under strain. 
This permits the use of a positive ac- 
tion, tongue-type buckle and does away 
with the necessity of using the dan- 
gerous friction-type buckle, it is 
stated. 

A two-inch wide body strap is riv- 
eted to the four-inch wide belt forming 


Indiana Associated Telephone Corp. 
and Mr. Brown, plant engineer, were 
retired from active service under the 
provisions of the company’s plan for 
employes’ pensions. Mr. Cuppy con- 
tinues to serve the corporation as a 
member and chairman of its board of 
directors. At date of retirement, Mr. 
Cuppy had served the corporation and 
its predecessor 41 years, 10 months, 
while Mr. Brown’s record of continuous 


service was 40 years, 10 months. 





four tool loops. A sturdy 4%-inch can- 
vas lining assures greater support and 
provides safety insulation by covering 
the rivets. Body moisture is also ab- 
sorbed by the canvas lining, thus in- 
creasing the comfort of the lineman. 
“D” rings of solid steel drop forgings 
are mounted in steel safety clips which 
are riveted through the main belt. The 
body strap in turn passes through the 
“D” ring to provide additional safety. 

Other new Klein-Kord products in- 
clude climber straps and pads. 
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5. A. Duvall Appointed 
Runze! Chief Engineer 

Bringing with him some 50 years’ 
experience in all phases of electrical 
communications in America, as well as 
in countries as far removed from each 
other as Italy and the Dutch East 
Indies, Stanley A. Duvall has been ap- 
pointed chief engineer for the Runzel 
Cord & Wire Co., Chicago, IIl. 





STANLEY A. DUVALL 


In expressing his satisfaction over 
securing the services of Mr. Duvall, W. 
L. Runzel, Jr., president of the com- 
pany, stated that this step was in line 
with the organization’s determination 
to strengthen and widen the scope of its 
services to the telephone, electronics, 
radio and other industries using cords, 
wires and cables, and also to be ready 
for producing whatever types of mate- 
rials postwar activities might require. 

Starting as a young apprentice in 
the electrical and mechanical depart- 
ments of Commonwealth Edison Co. at 
Chicago, Mr. Duvall soon showed the 
kind of native ability which placed him 
in the services of the Western Tele- 
phone Construction Co., where he was 
called upon to install numerous In- 
dependent telephone plants throughout 
the United States. In Richmond, Va., 
he put in what is generally conceded 
to be the first successful multiple type 
switchboard in the field. 

His original research work, much of 
it concerned with vacuum repeater tube 
developments, carried him on to design- 
ing complete lines of telephone appa- 
ratus, developing special circuits, and 


long distance transmitters and re- | 


peaters. 


For a while he was associated 


with the Remy Electric Co. where he | 


Was instrumental in successfully bring- 


ing out the electric self-starter for au- | 


tomobiles, ignition magnets and other 
similar devices, the company states. 
But he was soon back in telephone 
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PRODUCES 
A 


POWERFUL 
RINGING 
CURRENT 


Entirely Independent 
Of Frequency Variations in the Com- 
mercial Power Supply 


It embodies a// the desirable character- 
istics for the Ideal Ringing Converter and 
has proved its superiority and efficiency 
under the most severe operating conditions. 
When you install Sub-Cycle you are as- 
sured that it will need no routine mainte- 
nance—there will be nothing to adjust— 
there are no moving parts — operation is 
quiet and economical. In fact, you just 


can't beat it for safeguarding your signal- 
ing service. 


& 
ALSO PULSATORS 
s 


Sold by Leading Distributors 
THE LORAIN PRODUCTS CORPORATION 








Short platforms 
. . . 
assist in handling 
. . 

many repair jobs 
With old equipment having to carry on, the 
need for repairs naturally becomes more fre- 
quent. Often the repair jobs are more difficult 

and more prolonged. For such jobs, the short 
Tips ECONOMY PLATFORM usually comes 


in handy; especially in making repairs that 
are inaccessible with climbers and belt, or on 


jobs that are prolonged because of help short- 
age or the extensive repairs required. 
These platforms attach to either wood, steel, 


or concrete posts. They are made in 24” and 
30” —- and will support as much as 850 
pounds. 

if you have one of these around 

the place, you'll find good use for 

it in repair . Hf not, write 

for details. 
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work, traveling extensively in many 
countries including South America, 
where, among other accomplishments, 
he completed the entire telephone ex- 
change layout in Quito, Ecuador. From 
South America he was called to Italy, 
helping to perfect the engineering of 
the entire telephone system of Venice. 
This work attracted such wide atten- 
tion that many other European coun- 
tries engaged him to complete similar 
missions. 

At the behest of the government of 
the Netherlands, a careful engineering 
study was made of the climatic effects 
upon the insulation of all types of 
telephone equipment throughout Hol- 
land’s colonial possessions in the East 
Indies. As the result of this personal 
research involving humidity, intense 
heat, insect damage and the like in 
relation to communications equipment, 
Mr. Duvall, upon returning to the 
United States, was able to design a 
type of moisture-proof insulation 
largely overcoming the deleterious cli- 
matic effects of the tropics. Much of 
this knowledge aided him when iron- 
ing out communications problems in 
Singapore, India, China and Australia. 
In Australia he designed and installed 
a special dispatching system for the 
government railways. 

Since returning from his last foreign 
mission some time ago, Mr. Duvall has 
been engaged in private consultation 
work, during which time he has de- 
veloped and disclosed to the United 
States government certain electronic 
equipment and its possible uses during 
and after the war, much of which 
comes under the heading of radar. In 
addition, he has developed a number 
of successful electrical household ap- 
pliances as well as devoting much 
time to the perfection of telephone and 
appliance cordage. 


Vv 


Independent Appoints New Chief 
Operator and Successor 

Miss Geraldine Kilgore was ap- 
pointed chief operator of the Nebraska 
Continental Telephone Co., Madison, 
succeeding Miss Dorothy Foster, who 
resigned her position August 1. 

Miss Dorothy Platt, former junior 
operator, succeeds Miss Kilgore as 
senior operator. 


Vv 


Telephone Girls Equip Army 
Hospital Gymnasium 

During a recent broadcast over radio 
station WSMB at New Orleans, La., 
Walter Williams, news commentator, 
paid this fine tribute to the local tele- 
phone girls of the Southern Bell Tele- 
phone & Telegraph Co.: 





“Let me tell you a heartening little 
story that has come to my attention, 
At LaGarde Hospital on the lakefront, 
where our sick and wounded Army boys 
get the best attention possible, is g 
beautiful, completely equipped gymna- 
sium. The equipment cost about $2,530, 
Well, do you know who paid for jt? 
The telephone girls of New Orleans 
got together and raised the entire 
amount. They didn’t look for any pub- 
licity, and they didn’t want any. But 
I think that you people would like to 
know what these fine telephone girls 
did. And so I pass it on to you. It 
was a grand thing to do, and I know 
their action is appreciated by every one 
of you. Apparently, the girls with the 
voices that please, also have hearts 
that glow.” 
VV 


Leich Electric Awarded 
Army-Navy "E" 

Notice was received recently by the 
Leich Electric Co. that it was to be 
honored with the Army-Navy “E” for 
its war production. The notice of the 
award was contained in a letter from 
the War Department as follows: 


“To the Men and Women 
of the Leich Electric Co. 
Genoa, III. 


“This is to inform you that the Army 
and Navy are conferring upon you the 
Army- Navy Production Award for 
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The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 
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great accomplishment in the produc- 
tion of war equipment. 

“This award symbolizes your coun- 
try’s appreciation of the achievement 
of every man and woman in the Leich 
Electric Co. It consists of a flag to 
be flown above your plant and a lapel 
pin which each of you may wear as a 
sign of distinguished service to your 
country. 

“I am confident that your outstand- 
ing record will bring victory nearer 
by inspiring others to similar high 
achievement. 

(signed) “Robert P. Patterson 

“Under Secretary of War” 


A. C. Reid, president of the company, 
stated that the date of the ceremony 
had not yet been established, but 
that because of the manpower situa- 
tion, the time and place of the event 
would be arranged so as to offer mini- 
mum disturbance to production sched- 
ules. 
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Machine Ribbons Rejuvenated 
By New "Ribboninker™ 

Recent surveys show that 95 per cent 
of the discarded typewriter ribbons, 
adding machine ribbons, teletype rib- 
bons, time clock ribbons and addresso- 








dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











POLES 








B. J. Carney & Co., 100 N. 7th St., 
a Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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graph ribbons are not worn out, it is 
reported. They are discarded because 
they are dried out. 

It is easy to rejuvenate these rib- 
bons with a new “Ribboninker” at a 
cost of about two cents per ribbon. 
Operating the unit is very simple and 
requires only a few minutes’ time. By 
using the “Ribboninker,” ribbons may 
be used until the fabric breaks, it is 
stated. 

The “Ribboninker” applies a uniform 
coating of ink on the ribbon as it is 
drawn through an ink saturated felt 
pad. This pad is kept saturated by an 
ink fountain mounted on top of the 
unit. The ribbon then passes through 
pressure rollers and is rewound, under 
tension, on the empty spool. The ribbon 
can be used immediately after inking. 

Two new model “Ribboninkers” are 
being placed on the market. The Model 
C will re-ink ribbons up to three- 
quarters of an inch wide. The Model 
D will re-ink ribbons up to two inches 
wide. Each unit is sturdily built, hav- 
ing a two piece die cast frame with 
steel shafts and adjustable ribbon 
holders. 

For offices that use ribbons of more 
than one color, additional felt inking 
pads and ink in black, blue, purple, 
brown and red are available. 

The manufacturer, Display Equip- 
ment Co., Post Office Box D 144, 
Adrian, Mich., will send more informa- 
tion and make a “Ribboninker” avail- 
able to you for a five-day trial upon 
request. 





Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 


408 OLIVE STREET, ST. LOUIS, MO. 
New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 
Citizens Trust Bidg., Fort Wayne, Ind. 
135 Se. Second Street, Philadelphia, Pa. 


Association Publishes Booklet 
On Industrial Relations 

Now that the subject of employer- 
employe relations is on the minds of 
so many executives, and with a postwar 
period of readjustment approaching, 
the Metal Manufacturers Association 
of Philadelphia, Pa., has published, in 
booklet form, a description of the in- 
dustrial relations policies which have 
been formulated and applied so success- 
fully by the Leeds & Northrup Co., 
manufacturers of electrical measuring 
instruments. 

Presenting an address by the com- 
pany’s president, C. S. Redding, 
the booklet describes the four principal 
elements of the L&N Plan, namely: 








ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., M. ¥. C. 
Creosoted Pine Poles 
Crossarms .. Condalt 


PLANTS AND OFFICES: 
New Orieans, La. Jackson, Tena. 


jase. 

Winnfleid, Loulsvitle, Mics. N. X.Y. 

Nerfotk, ve 7 Ga. Palledstphta, Pa. 
Annapolis, Md. Chieage, tI. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS ard CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J.W. WOPAT 
Consulting Engineer 


Telephone Engineering 
Construction Supervision 
Appraisals— Financial 
Bate Investigations 
1610 Lincein Bank Tewer Fort Wayne, ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Bate Surveys, 
Financial Investigations, Organization, 
and Operation ef Telephone Companies 

3324 Bankers Bidg., Chicage 
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Classified Section 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 





HELP WANTED 





WANTED AT ONCE: Good all- | 


round telephone maintenance man to 
take charge of about 700-800  sta- 
tions. ‘Give full particulars about your- 
self as to qualifications, etc., in first 
letter and how soon could come. Per- 
manent position. Write Box No. 2093, 
c/o TELEPHONY. 


TELEPHONE MEN WANTED: By 
Class A Company in Middle West. Ex- 
perienced repairmen and linemen, Per- 
manent position with good salary for 
men who can qualify. Furnish full de- 
tails of experience, draft status, etc. 
Write Box No. 2085, c/o TELEPHONY. 


WANTED: eatin for em- 
ployment by Independent telephone 
company operating in excess of 100,000 
stations in the Central states—experi- 
enced linemen, combination men, in- 
stallers and Central Office maintenance 
men. Must be under 35 years of age, 


draft exempt, education equivalent to | 
Must be | 
examination. | 


two years of high school. 
able to pass _ physical 
Write Box 2090, c/o TELEPHONY. 


WANTED: : Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
amall photograph. 
Services, Inc., 16th Floor, 
Tower, Fort Wayne, Indiana. 


Lincoln 





Write Telephone | 


_ HELP WANTED © 


WANTED: A man to assist wire 
chief for Independent company in 
North Dakota. Four towns and rural 
communities served. Position to develop 
into wire chief as present employe 
wishes to retire. Write The Home Im- 


provement Company, Crystal, North 
Dakota. 
“WANTED: Cable salluin ental by 


telephone company located in Iowa, 
permanent position with good salary. 
Furnish details of experience, age, etc. 
Write Box No. 2094, c/o TELEPHONY. 





WANTED 


WANTED TO LEASE, with option 
to buy controlling stock, magneto ex- 
change 400 to 600 stations. Prefer lo- 
cation in Northern tier of states. 
Write Box 2081, c/o TELEPHONY. 








_FOR SALE 


FOR SALE: Telephone Exchange 
in Colorado with almost $6,000 revenue. 
Everything new. Easy terms. Write 
Box No. 2092, c/o TELEPHONY. 


FOR SALE: Sieations hin in 
the Midwest, 255 stations, extra good 
toll business ‘and good rates. Town has 
good schools and churches. Write Box 
No. 2096, c/o TELEPHONY. 





STROMBERG 
CARLSON 
340-C 343-C 
343-CC 


AUTOMATIC 
ELECTRIC 
9900-C 9910-C 
9973-C 





RECONDITIONED POLARIZED RELAYS 








BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS 16, 


KELLOGG 


546-A 546-B 
546-C 546-D 
WESTERN ELECTRIC 
206-C 206-AS 









(1) The excutive setup; (2) the owner- 


ship setup; (3) the bonus plan, and 
(4) the general industrial relations 
setup. There is a brief discussion of 
the fundamental philosophy upon which 
the entire plan has been built, the 
concept of social justice evolved by 
Morris E. Leeds, founder of the Leeds 
& Northrup Co. There is a description 
of the L&N Council, an elected group 
through which the employes participate 
to a remarkable extent in many matters 
usually considered the exclusive juris- 
diction of management. Information is 
given about wage and hour policies, 
vacations, days off, recognition of 
length-of-service procedures, the un- 
employment fund, the Sick Relief As- 
sociation, the hospitalization and pen- 
sion plans and about the Employes Ap- 
peal Board. 

Although the company has _ been 
accorded nationwide recognition for its 
fine industrial relations policies, the 
plan described is not offered as a solu- 
tion to industrial relations problems 
which may be vexing the executives of 
other companies. Rather, it is pre 
sented as an informative description 
of how one firm, over a period of many 
years, has built consistently upon a 
philosophy which seems to fill a funda- 
mental need. As Mr. Redding cautions, 
a worthwhile program cannot be put to- 
gether hastily to meet some pressing 
troublesome situation; it must, instead, 
grow out of a concept of industrial re- 
lations which has the wholehearted in- 
terest and backing of management. 

A limited supply of these booklets 
has been made available to executives 
of the telephone industry. Send re- 
quests to the Leeds & Northrup Co., 
4934 Stenton Ave., Philadelphia 44, Pa. 





WANTED TO BUY 


WANTED: Telephone exchange in 
town of 800 population or over. Write 
Box No. 2095, c/o TELEPHONY. 





Reconstructed Equipment 


Stromberg Carison No. 95! C. B. Straight line oak 
wall Telephones with Ind. Coil Ckt. @. $6. 
ar No. 115 Grabaphones with 3 Cond. Cord 500 
Kellogs, w. E. Monarch, — 

Shells and Caps @ 


Leich or ‘Auto "Ree. 


Kelloggs, W. E. Stromberg, Monarch or Auto Elec. 
Mouthpieces @ . 
Swbd. Cord weights @. y 20 
Kellogg No. 80!1S. A. Common ‘Battery ‘Stee! hotel 
ie a enclosed gong ringers, booster coil & 


Used W. E. No. 47 Swbd. Plugs @.... 40 
Western Elec. No. 22 C Shutter type drops and 
ee Ble. C Ben ccdcvcansvececcveses 10.50 
Western Elec. No. 2C Ball type drops and jack 
Be GD Gi cicctsvncecdadcusscccsecess 8.25 
Stromberg No. 14 A-CB Ind. Coils @... 45 


Auto Elec. No. 612 Wood Hotel set with Straight 
line ringer, Booster Coil & Cond. Wired for 
Dial @ ... 8.25 


REBUILT ELECTRIC EQUIPMENT CO. 
1704 WEST 21st PLACE 
CHICAGO 8, ILL. 








TELEPHONY 








